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During	
  the	
  course	
  of	
  this	
  presentaNon,	
  we	
  may	
  make	
  forward	
  looking	
  statements	
  regarding	
  future	
  
events	
  or	
  the	
  expected	
  performance	
  of	
  the	
  company.	
  We	
  cauNon	
  you	
  that	
  such	
  statements	
  reflect	
  our	
  
current	
  expectaNons	
  and	
  esNmates	
  based	
  on	
  factors	
  currently	
  known	
  to	
  us	
  and	
  that	
  actual	
  events	
  or	
  
results	
  could	
  differ	
  materially.	
  For	
  important	
  factors	
  that	
  may	
  cause	
  actual	
  results	
  to	
  differ	
  from	
  those	
  
contained	
  in	
  our	
  forward-­‐looking	
  statements,	
  please	
  review	
  our	
  filings	
  with	
  the	
  SEC.	
  The	
  forward-­‐
looking	
  statements	
  made	
  in	
  the	
  this	
  presentaNon	
  are	
  being	
  made	
  as	
  of	
  the	
  Nme	
  and	
  date	
  of	
  its	
  live	
  
presentaNon.	
  If	
  reviewed	
  aWer	
  its	
  live	
  presentaNon,	
  this	
  presentaNon	
  may	
  not	
  contain	
  current	
  or	
  

accurate	
  informaNon.	
  We	
  do	
  not	
  assume	
  any	
  obligaNon	
  to	
  update	
  any	
  forward	
  looking	
  statements	
  we	
  
may	
  make.	
  In	
  addiNon,	
  any	
  informaNon	
  about	
  our	
  roadmap	
  outlines	
  our	
  general	
  product	
  direcNon	
  and	
  is	
  

subject	
  to	
  change	
  at	
  any	
  Nme	
  without	
  noNce.	
  It	
  is	
  for	
  informaNonal	
  purposes	
  only	
  and	
  shall	
  not,	
  be	
  
incorporated	
  into	
  any	
  contract	
  or	
  other	
  commitment.	
  Splunk	
  undertakes	
  no	
  obligaNon	
  either	
  to	
  develop	
  
the	
  features	
  or	
  funcNonality	
  described	
  or	
  to	
  include	
  any	
  such	
  feature	
  or	
  funcNonality	
  in	
  a	
  future	
  release.	
  



Agenda	
  

  Help	
  in	
  the	
  UI	
  (Splunk	
  Web)	
  
  Help	
  locaNng	
  info	
  in	
  the	
  docs	
  
  Help	
  with	
  terminology	
  
  Help	
  from	
  the	
  Splunk	
  Community	
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Where	
  do	
  you	
  start	
  ?	
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DocumentaNon	
  

In	
  the	
  Product	
  

Splunk	
  Answers	
   Chat	
  rooms	
   User	
  Groups	
  

Support	
  



Terminology	
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Splunk	
  
Web	
   The	
  User	
  Interface	
  

used	
  to	
  access	
  
Splunk	
  apps	
  

	
  



Terminology	
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Search	
  
App	
  

Search	
  &	
  ReporNng	
  
applicaNon,	
  the	
  
primary	
  Splunk	
  
applicaNon	
  



Terminology	
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SPL	
   The	
  search	
  processing	
  
language	
  used	
  to	
  
search	
  for	
  events	
  	
  



Help	
  in	
  the	
  Search	
  app	
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  Features	
  to	
  help	
  you	
  build	
  and	
  view	
  searches	
  
–  Search	
  Assistant	
  –	
  Compact	
  (new)	
  
–  Search	
  Assistant	
  -­‐	
  Full	
  
–  Syntax	
  highlighNng	
  (new)	
  
–  Shortcuts	
  (new	
  hidden	
  gems)	
  
	
  

  Help	
  compleNng	
  your	
  task	
  
–  Help	
  menu	
  	
  
–  Searching	
  the	
  documentaNon	
  

	
  



Search	
  Assistant	
  (Compact)	
  –	
  search	
  terms	
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•  Type	
  a	
  few	
  leeers	
  or	
  a	
  
word	
  	
  

•  Shows	
  terms	
  in	
  indexed	
  
events	
  and	
  search	
  
history	
  

•  Click	
  term	
  or	
  search	
  to	
  
add	
  to	
  the	
  Search	
  bar	
  



Search	
  Assistant	
  (Compact)	
  –	
  command	
  help	
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Command	
  descrip.on	
  
and	
  an	
  example	
  

Link	
  to	
  command	
  
documenta.on	
  



Search	
  Assistant	
  (Full)	
  –	
  term	
  count	
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Count	
  of	
  indexed	
  
events	
  with	
  that	
  term	
  



Search	
  Assistant	
  (Full)	
  –	
  search	
  Nps	
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Tips	
  on	
  how	
  
to	
  search	
  



Syntax	
  HighlighNng	
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•  Commands	
  
•  Command	
  arguments	
  



Syntax	
  HighlighNng	
  

14	
  

•  Commands	
  
•  Command	
  arguments	
  
•  FuncNons	
  



Syntax	
  HighlighNng	
  

15	
  

•  Commands	
  
•  Command	
  arguments	
  
•  FuncNons	
  
•  Keywords	
  



Syntax	
  HighlighNng	
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Search	
  Help	
  Segngs	
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•  Compact	
  and	
  Syntax	
  
highlighNng	
  are	
  new	
  in	
  6.5.0.	
  	
  
and	
  are	
  the	
  default	
  segngs	
  

•  Change	
  the	
  segngs	
  through	
  
Account	
  Segngs	
  on	
  the	
  User	
  
menu	
  	
  



Shortcuts	
  	
  

18	
  

Parsing	
  search	
  syntax	
  



Shortcuts	
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Parsing	
  search	
  syntax	
   Command	
  (Ctrl)	
  +	
  \	
  
keyboard	
  shortcut	
  



Shortcuts	
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LocaNng	
  terms	
  in	
  search	
  strings	
  
Double	
  click	
  
on	
  a	
  term	
  



Shortcuts	
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LocaNng	
  matching	
  parenthesis	
  



Shortcuts	
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Posi.on	
  the	
  cursor	
  immediately	
  
aBer	
  the	
  parenthesis	
  

To	
  see	
  the	
  matching	
  
parenthesis	
  highlighted	
  

LocaNng	
  matching	
  parenthesis	
  



Task	
  Help	
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•  Help	
  specific	
  to	
  the	
  window	
  
you	
  are	
  on	
  

•  Search	
  the	
  specific	
  product	
  and	
  
version	
  of	
  the	
  documentaNon	
  



Searching	
  the	
  docs	
  
Searching	
  within	
  the	
  documentaNon	
  

	
  

24	
  

Searches	
  only	
  the	
  
product	
  and	
  version	
  

for	
  your	
  terms	
  

Type	
  your	
  search	
  
terms	
  here	
  

All	
  Splunk	
  doc	
  pages	
  have	
  a	
  link	
  
to	
  the	
  Splexicon	
  



Searching	
  the	
  docs	
  
Uses	
  the	
  Google	
  Search	
  Appliance	
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Results	
  in	
  different	
  
locaNons	
  



Searches	
  across	
  all	
  
Splunk	
  documentaNon,	
  
without	
  results	
  from	
  

Splunk	
  Answers	
  or	
  blogs	
  

Use	
  a	
  Google	
  search	
  with	
  this	
  syntax:	
  
site:docs.splunk.com	
  <keyword	
  or	
  phrase>	
  

	
  

26	
  

Searching	
  the	
  enNre	
  doc	
  site	
  



How	
  do	
  I	
  find	
  the	
  Splunk	
  documentaNon?	
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•  From	
  the	
  splunk.com	
  web	
  site	
  
–  Under	
  Community	
  
–  Under	
  Support	
  

•  From	
  inside	
  Splunk	
  Web	
  
•  docs.splunk.com	
  
•  dev.splunk.com	
  

docs	
  



What	
  docs	
  are	
  available?	
  

28	
  



Splunk	
  Dev	
  Portal	
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dev.splunk.com



Can	
  I	
  get	
  a	
  PDF	
  of	
  the	
  docs?	
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PDF	
  of	
  the	
  
manual	
  

PDF	
  of	
  the	
  
topic	
  



Related	
  informaNon	
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Scroll	
  down	
  the	
  
manual	
  TOC	
  to	
  see	
  
related	
  informa.on	
  



Help	
  with	
  terminology	
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•  Link	
  to	
  the	
  Splexicon	
  
at	
  the	
  top	
  of	
  every	
  
documentaNon	
  page	
  



	
  Topic	
  links	
  to	
  Splexicon	
  entries	
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Splexicon	
  links	
  
	
  are	
  bold	
  

Normal	
  links	
  to	
  other	
  topics	
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docs	
  

“Reading	
  the	
  ueerances	
  that	
  
other	
  companies	
  pass	
  off	
  as	
  
their	
  documentaNon	
  always	
  
makes	
  me	
  appreciate	
  
Splunk's	
  docs.”	
  

-­‐  Rich	
  Mahlerwein,	
  	
  
Forest	
  County	
  Potawatomi	
  	
  

IT	
  Department	
  

•  Over	
  1.3	
  million	
  unique	
  
page	
  views	
  each	
  month	
  

•  More	
  than	
  3500	
  pages	
  of	
  
content	
  	
  	
  	
  	
  	
  

People	
  say	
  no	
  one	
  reads	
  documentaNon	
  

docs rock 
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docs	
  

“Splunk's	
  documentaNon	
  is	
  excellent…	
  Good	
  docs	
  
make	
  a	
  huge	
  difference	
  …	
  most	
  companies	
  and	
  
open-­‐source	
  projects	
  can	
  barely	
  be	
  bothered	
  to	
  
document	
  anything	
  at	
  all.	
  Your	
  team's	
  hard	
  work	
  in	
  
this	
  area	
  is	
  one	
  of	
  the	
  reasons	
  that	
  Splunk	
  is	
  a	
  joy	
  
to	
  use.”	
  

	
  -­‐	
  Ma<	
  Perry,	
  Lawrence	
  Livermore	
  Na@onal	
  Laboratory	
  

And	
  we	
  get	
  fan	
  mail	
  …	
  



Why	
  are	
  Splunk	
  Docs	
  so	
  good?	
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  Besides	
  our	
  awesome	
  team	
  of	
  writers	
  and	
  
editors?	
  

  Because	
  users	
  take	
  the	
  Nme	
  to	
  send	
  us	
  feedback:	
  	
  
–  SuggesNons	
  for	
  improvements	
  
–  CorrecNons	
  
–  Examples	
  
–  Requests	
  for	
  more	
  info	
  

  An	
  average	
  of	
  150	
  doc	
  feedback	
  emails	
  each	
  
month.	
  

  We	
  always	
  follow	
  up!	
  



How	
  do	
  I	
  send	
  doc	
  feedback?	
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(and	
  what	
  happens	
  to	
  it)	
  

•  Two	
  methods	
  for	
  
providing	
  doc	
  feedback	
  
–  Feedback	
  and	
  Comments	
  

•  Feedback	
  >	
  the	
  fastest	
  
way	
  to	
  communicate	
  with	
  
the	
  doc	
  team	
  

“Not	
  only	
  does	
  the	
  docs	
  
team	
  produce	
  great	
  docs,	
  
they	
  also	
  respond	
  to	
  
feedback	
  helpfully	
  and	
  in	
  
almost	
  no	
  Nme.”	
  

-­‐	
  Johannes	
  Effland,	
  Consist	
  
SoGware	
  Solu@ons	
  



Feedback	
  form	
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Feedback	
  examples	
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This	
  feedback	
  
is	
  helpful	
  

Without	
  comments	
  or	
  
an	
  email	
  address,	
  we	
  
can’t	
  help	
  this	
  user	
  



Comment	
  form	
  

40	
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Comments	
  are	
  
posted	
  at	
  the	
  boNom	
  

of	
  the	
  topic	
  

The	
  doc	
  team	
  
responses	
  with	
  a	
  

comment	
  



Customer	
  examples	
  in	
  the	
  docs	
  

42	
  



Splunk	
  Community	
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Even	
  if	
  they	
  had	
  like	
  funcNonality,	
  they	
  wouldn’t	
  have	
  the	
  same	
  large	
  
community	
  that	
  I	
  can	
  work	
  with…	
  

The	
  people	
  are	
  open.	
  In	
  a	
  nutshell,	
  that's	
  the	
  major	
  difference	
  
between	
  Splunk	
  and	
  the	
  other	
  guys.”	
  	
  

–	
  Golan	
  Ben-­‐Oni,	
  CSO/SVP	
  Network	
  Architecture,	
  IDT	
  

“It	
  comes	
  back	
  to	
  the	
  fact	
  that	
  [the	
  compeNtors]	
  don’t	
  have	
  the	
  same	
  
user	
  community	
  base	
  or	
  following…	
  



Splunk	
  Answers	
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  Q&A	
  forum	
  for	
  the	
  Splunk	
  
community	
  

  Find	
  soluNons	
  before	
  filing	
  a	
  
support	
  case	
  

  Contributors	
  are	
  Splunkers,	
  
partners,	
  and	
  customers	
  

  Learn	
  from	
  other	
  users’	
  hands-­‐
on	
  experience	
  

heps://answers.splunk.com	
  	
  

Photo	
  of	
  SplunkTrust	
  Community	
  MVPs	
  2015-­‐2016	
  



Splunk	
  Answers	
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  75-­‐85%	
  of	
  content	
  contributed	
  by	
  non-­‐employees	
  	
  
  Time	
  to	
  Answer	
  metrics:	
  
–  25%	
  of	
  quesNons	
  answered	
  within	
  1	
  hour	
  
–  50%	
  within	
  12	
  hours	
  

  Currently	
  62,000+	
  QuesNons	
  and	
  75,000+	
  Answers	
  
  2000+	
  followers	
  on	
  Twieer	
  @splunkanswers	
  

heps://answers.splunk.com	
  	
  



Splunk	
  Answers	
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  QuesNon	
  Ntle	
  should	
  clearly	
  state	
  your	
  issue	
  
  In	
  the	
  quesNon	
  content,	
  provide	
  all	
  relevant	
  details	
  of	
  your	
  
environment	
  and	
  issue:	
  
–  Splunk	
  products	
  and	
  versions	
  	
  
–  Exact	
  Splunk	
  product	
  names	
  and	
  terminology	
  
–  Type	
  of	
  Splunk	
  deployment	
  
–  Types	
  of	
  forwarders	
  

How	
  do	
  I	
  increase	
  my	
  chances	
  of	
  ge3ng	
  my	
  ques6ons	
  answered?	
  



Splunk	
  Answers	
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  Provide	
  all	
  details	
  about	
  your	
  environment	
  and	
  issue:	
  
–  Error	
  messages	
  and	
  in	
  which	
  logs	
  
–  Anonymized	
  sample	
  data	
  	
  
–  Aeempted	
  searches	
  or	
  regular	
  expressions	
  
–  ConfiguraNon	
  file	
  names	
  
–  Prior	
  research	
  you	
  have	
  done	
  
–  Expected	
  results	
  

How	
  do	
  I	
  increase	
  my	
  chances	
  of	
  ge3ng	
  my	
  ques6ons	
  answered?	
  



Help	
  with	
  Splunk	
  Answers	
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Search	
  first!	
  

QuesNon	
  Ntle	
  

QuesNon	
  tags	
  



Help	
  with	
  Splunk	
  Answers	
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Clear	
  quesNon	
  Ntle	
  	
  

Detailed	
  explanaNon	
  of	
  your	
  issue	
  

Splunk	
  product	
  you	
  are	
  working	
  with	
  

Add	
  all	
  relevant	
  tags	
  

Code	
  Sample	
  formagng	
  



Splunk	
  User	
  Groups	
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  Learn	
  and	
  network	
  with	
  Splunk	
  users	
  in	
  your	
  local	
  region	
  
  215	
  members	
  joined	
  between	
  2010	
  –	
  2014	
  
  1000+	
  new	
  members	
  since	
  2014	
  
  60+	
  groups	
  worldwide	
  	
  
  Users	
  meet	
  monthly,	
  every	
  other	
  month,	
  or	
  quarterly	
  
  Each	
  group	
  decides	
  on	
  own	
  meeNng	
  topics	
  and	
  structure	
  

heps://usergroups.splunk.com	
  	
  



Help	
  with	
  Splunk	
  User	
  Groups	
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Help	
  with	
  Splunk	
  User	
  Groups	
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Help	
  with	
  Splunk	
  User	
  Groups	
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Slack	
  &	
  Internet	
  Relay	
  Chat	
  (IRC)	
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  Chat	
  with	
  fellow	
  customers,	
  partners,	
  and	
  Splunkers	
  worldwide	
  
  Opportunity	
  to	
  network	
  outside	
  of	
  in-­‐person	
  events	
  
  Ask	
  for	
  help	
  with	
  issues	
  and	
  learn	
  from	
  other	
  users	
  in	
  real	
  Nme	
  
  Experience	
  Splunk	
  community	
  culture	
  daily!	
  



Join	
  us	
  on	
  Slack!	
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  Submit	
  a	
  request	
  through	
  hep://splunk402.com/chat	
  	
  

  Request	
  will	
  be	
  reviewed	
  for	
  approval	
  by	
  someone	
  on	
  the	
  
Community	
  team	
  

  Access	
  the	
  web	
  or	
  free	
  Slack	
  client	
  from	
  hep://slack.com	
  	
  



Join	
  us	
  on	
  IRC!	
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  Download	
  an	
  IRC	
  client	
  or	
  use	
  a	
  
web	
  client	
  like	
  heps://kiwiirc.com	
  	
  	
  	
  

	
  

  Network:	
  Efnet	
  

  Server:	
  Find	
  one	
  here!	
  
hep://www.efnet.org/?module=servers	
  	
  
	
  

  Channel:	
  #splunk	
  



Help	
  with	
  Slack	
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Slack	
  #general	
  channel	
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Slack	
  #office_hours	
  channel	
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Slack	
  #virtual_conf	
  channel	
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  Channel	
  for	
  SplunkTrust	
  Virtual	
  .conf	
  Sessions…
what	
  is	
  that?	
  

  Monthly	
  series	
  of	
  live	
  talks	
  by	
  SplunkTrust	
  
members	
  with	
  Q&A	
  

  Anyone	
  worldwide	
  can	
  watch,	
  listen,	
  and	
  learn!	
  
  Stay	
  updated	
  on	
  upcoming	
  sessions	
  through	
  the	
  
Splunk	
  Meetup	
  page	
  

	
  

www.meetup.com/splunk-­‐meetups	
  	
  



Other	
  Resources	
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Splunk	
  Community	
  Portal:	
  www.splunk.com/en_us/community.html	
  	
  
Splunk	
  EducaNon	
  &	
  Training:	
  www.splunk.com/view/SP-­‐CAAAAH9	
  	
  
Splunk	
  Blogs:	
  hep://blogs.splunk.com	
  	
  

  Sizing	
  Tool:	
  heps://splunk-­‐sizing.appspot.com	
  	
  
  Search	
  Examples:	
  
–  www.bbosearch.com	
  
–  www.gosplunk.com	
  	
  



QuesNons?	
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THANK	
  YOU	
  
Visit	
  us	
  at	
  the	
  booths!	
  

•  Patrick	
  at	
  Splunk	
  Answers	
  
•  Laura	
  at	
  DocumentaNon	
  


