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Disclaimer
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During	the	course	of	this	presentation,	we	may	make	forward	looking	statements	regarding	future	
events	or	the	expected	performance	of	the	company.	We	caution	you	that	such	statements	reflect	our	
current	expectations	and	estimates	based	on	factors	currently	known	to	us	and	that	actual	events	or	
results	could	differ	materially.	For	important	factors	that	may	cause	actual	results	to	differ	from	those	

contained	in	our	forward-looking	statements,	please	review	our	filings	with	the	SEC.	The	forward-looking	
statements	made	in	the	this	presentation	are	being	made	as	of	the	time	and	date	of	its	live	presentation.	
If	reviewed	after	its	live	presentation,	this	presentation	may	not	contain	current	or	accurate	information.	
We	do	not	assume	any	obligation	to	update	any	forward	looking	statements	we	may	make.	In	addition,	
any	information	about	our	roadmap	outlines	our	general	product	direction	and	is	subject	to	change	at	
any	time	without	notice.	It	is	for	informational	purposes	only	and	shall	not,	be	incorporated	into	any	
contract	or	other	commitment.	Splunk	undertakes	no	obligation	either	to	develop	the	features	or	

functionality	described	or	to	include	any	such	feature	or	functionality	in	a	future	release.



Making	Cancer	History
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Guadalupe	Gonzalez	- 1930-2007



Agenda	- Improving	the	Patient	Experience

Business	Drivers	&	Strategy
● Milestones	&	Landscape
● Road	to	the	Patient	Experience
● Leveraging	Splunk with	Electronic	Health	Record
● 4	Steps	to	Build	Upon

Technical	Approach	&	Results
● Patient	Experience	with	Splunk
● myMDAnderson with	Splunk
● IT	Ops	at	Scale
● Future	Splunk Healthcare	Initiatives
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Milestones	&	Landscape
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Road	to	the	Patient	Experience
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Use	Cases
• Small	Wins
• IT	Operations	Solutions

Patient	Portal
• 230,000	Patients	

Electronic	Health	Record
• Multi-million	dollar	project



Leveraging	Splunk	with	EHR	
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4	Key	Steps	to	Build	Upon	
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Technical	Approach	&	Results



Patient	Experience	with	Splunk		
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myMDAnderson	with	Splunk	Today									
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myMDAnderson	Patient	Activity
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Splunk	EHR	Footprint									
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IT	Ops	at	Scale	- Virtual	Desktops
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Future	Splunk	Healthcare	Initiatives
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Conclusion	- Patient	Experience	with	Splunk
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THANK	YOU


