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Forward-Looking Statements

During the course of this presentation, we may make forward-looking statements regarding future events or
the expected performance of the company. We caution you that such statements reflect our current
expectations and estimates based on factors currently known to us and that actual events or results could
differ materially. For important factors that may cause actual results to differ from those contained in our
forward-looking statements, please review our filings with the SEC.

The forward-looking statements made in this presentation are being made as of the time and date of its live
presentation. If reviewed after its live presentation, this presentation may not contain current or accurate
information. We do not assume any obligation to update any forward looking statements we may make. In
addition, any information about our roadmap outlines our general product direction and is subject to change
at any time without notice. It is for informational purposes only and shall not be incorporated into any contract
or other commitment. Splunk undertakes no obligation either to develop the features or functionality
described or to include any such feature or functionality in a future release.

Splunk, Splunk>, Listen to Your Data, The Engine for Machine Data, Splunk Cloud, Splunk Light and SPL are trademarks and registered trademarks of Splunk Inc. in
the United States and other countries. All other brand names, product names, or trademarks belong to their respective owners. © 2017 Splunk Inc. All rights reserved.
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Panelists
Meg Rose - Accenture, Team Lead
Y & Jon Fair - Joint Service Provider (DoD), Splunk SME
| \‘ _ Brian Reese - I;I@Ith Artifact and Image Management Solution, Project Lead
° &hrl§ Den@r\— Verizon, Specialist, Network Operations/Ad Insertion
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Don't forget to rate this session in the
.conf2017 mobile app
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Want to Learn More About ITSI at .conf20177?
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Ready, Set, Go! Learn From Others - The First 30 Day Experiences of ITSI Customers: Tuesday, September 26th, 201712:05 PM- 12:50 PM Room Salon C
Splunk ITSI Overview: Tuesday, September 26th, 2017 1:10 PM-1:55 PM Room 147 AB

PWC: End-to-End Customer Experience: Tuesday, September 26th, 2017 2:15 PM-3:00 PM Room 143ABC

RSI: Operational Intelligence: How to go From Engineering to Operationalizing IT Service Intelligence Where the Rubber Meets the Road:

Tuesday, September 26th, 2017 2:15 PM-3:00 PM Room147AB

Cardinal Health: Ensuring Customer Satisfaction Through End-To-End Business Process Monitoring Using Splunk ITSI:

Tuesday, September 26th, 20173:30 PM-4:15 PM Room143ABC

ITSI in the Wild - Why Micron Chose ITSI and Lessons Learned From Real World Experiences: Tuesday, September 26th, 2017 4:35 PM- 5:20 PM Room Salon C
Event Management is Dead. Time Series Events are the Means to the End, not the End Itself. See How Event Analytics is Revolutionizing IT:

Wednesday, September 27th, 201711:00 AM-11:45 AM Ballroom C
Triggering Alerting (xMatters) and Automated Recovery Actions from ITSI: Wednesday, September 27th, 2017 1:10 PM- 1:55 PM Room Salon C

Leidos - Our Journey to ITSI: Wednesday, September 27th, 2017 2:15 PM-3:00 PM Room147AB

How Rabobank's Monitoring Team Got a Seat at the Business Table by Securing Sustainability on Competitive Business Services Built on Splunk’s ITSI:
Wednesday, September 27th, 2:15-3:00pm Room 147AB

Here Comes the Renaissance: Digital Transformation of the IT Management Approach: Wednesday, September 27th, 2017 3:30 PM-4:15 PM Room Salon C
The ITSI ‘Top 20’ KPI’s: Thursday, September 28th, 2017 10:30 AM-11:15 AM Room Salon C
Automation of Event Correlation and Clustering with Machine Learning Algorithms — An ITSI Tool:

Thursday, September 28th, 2017 11:35 AM- 12:20 PM Room Salon C

Event Management is Dead. Time Series Events are the Means to the End, not the End Itself. See How Event Analytics is Revolutionizing IT:

Thursday, September 28th 11:35 AM - 12:20 PM in Ballroom B

IT Service Intelligence for When Your Service Spans Your Mainframe and Distributed ITSI:

Thursday, September 28ih, 2017 120 PM-205 PMRoom Salon € ... splunk> m



