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During the course of this presentation, we may make forward-looking statements regarding future events or 
the expected performance of the company. We caution you that such statements reflect our current 
expectations and estimates based on factors currently known to us and that actual events or results could 
differ materially. For important factors that may cause actual results to differ from those contained in our 
forward-looking statements, please review our filings with the SEC.

The forward-looking statements made in this presentation are being made as of the time and date of its live 
presentation. If reviewed after its live presentation, this presentation may not contain current or accurate 
information. We do not assume any obligation to update any forward looking statements we may make. In 
addition, any information about our roadmap outlines our general product direction and is subject to change 
at any time without notice. It is for informational purposes only and shall not be incorporated into any contract 
or other commitment. Splunk undertakes no obligation either to develop the features or functionality 
described or to include any such feature or functionality in a future release.

Splunk, Splunk>, Listen to Your Data, The Engine for Machine Data, Splunk Cloud, Splunk Light and SPL are trademarks and registered trademarks of Splunk Inc. in 
the United States and other countries. All other brand names, product names, or trademarks belong to their respective owners. © 2017 Splunk Inc. All rights reserved.

Forward-Looking Statements

THIS SLIDE IS REQUIRED FOR ALL 3 PARTY PRESENTATIONS.
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1. Review the need for Self-Service App 
Management by our customers

2. Review the Splunk Packaging Toolkit 

3. Introduce the new Self-Service App 
Management tool

4. Introduce the start of Private App support

Agenda



▶App management starts with a opening a support ticket
▶Resolution could take up to weeks
▶Dependency management is not free

Cut Out the Splunk Support Middleman
Time is money
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▶ Developers
• Define and Package apps

▶ Admins
• Partition apps

▶ Splunk App Management
• Deploy partitioned apps

Splunk Packaging Toolkit Is Here to Help
All-in-one tool for everyone



How Do Developers Use the Packaging Toolkit?
Define and Package your app with an App Manifest
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How Does Splunk Use the Packaging Toolkit?
Partition an app into Deployment Packages
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Splunk Packaging Toolkit Has Been Updated!
Download 1.0.0 now from dev.splunk.com!

Target 
Workloads

Supported 
Deployments

Optional 
Dependencies

Merge Local 
Content

New
Updates



Previous Method Packaging Toolkit

App Information Scattered Centralized

Dependencies Release Notes required Defined and Enforced

Management Tasks Undefined Configured Correctly

Target Workloads Release Notes required Defined and Enforced

Supported Deployments Undefined Deployed Correctly

Why Use the Packaging Toolkit?
Focus on building and maintaining well-defined apps!
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▶ New Apps Page
• Same functionality...
• …and more!

▶ Self-Service Actions
• App install/uninstall
• App update

▶ Dependency Resolution
• …automatically! 

Self-Service App Management in Minutes
64% of apps on Splunkbase are self-serviceable in the cloud!



App Management Isn’t Just for Splunkbase Apps
Private apps are important, too!

Private App Upload
No need to file a ticket!

Self-Service Actions
Now for private apps too!

Cloud Approval
Automatically enabled 
for simple apps!



Splunk Demo
Presented by Cecelia Redding



© 2017  SPLUNK INC.

1. App Management is needed by 
customers

2. Splunk Packaging Toolkit 1.0.0 now live

3. Self-Service App Management in mins

4. Private App support now available

Key
Takeaways



Download the Splunk 
Packaging Toolkit!
http://dev.splunk.com/goto/
packaging-toolkit

Visit us on the Pavilion 
floor!
At the Developer Lounge!

Provide feedback and 
suggestions!
AppMgmt-
feedback@splunk.com

What Can You Do Now to Get Started?
Help us help you manage your apps in the cloud!



Q&A
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Don't forget to rate this session in the 
.conf2017 mobile app

Thank You


