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Forward-Looking Statements

During the course of this presentation, we may make forward-looking statements regarding future events or
the expected performance of the company. We caution you that such statements reflect our current
expectations and estimates based on factors currently known to us and that actual events or results could
differ materially. For important factors that may cause actual results to differ from those contained in our
forward-looking statements, please review our filings with the SEC.

The forward-looking statements made in this presentation are being made as of the time and date of its live
presentation. If reviewed after its live presentation, this presentation may not contain current or accurate
information. We do not assume any obligation to update any forward looking statements we may make. In
addition, any information about our roadmap outlines our general product direction and is subject to change
at any time without notice. It is for informational purposes only and shall not be incorporated into any contract
or other commitment. Splunk undertakes no obligation either to develop the features or functionality
described or to include any such feature or functionality in a future release.

Splunk, Splunk>, Listen to Your Data, The Engine for Machine Data, Splunk Cloud, Splunk Light and SPL are trademarks and registered trademarks of Splunk Inc. in
the United States and other countries. All other brand names, product names, or trademarks belong to their respective owners. © 2017 Splunk Inc. All rights reserved.
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Agenda

Community Programs
Splunk Answers
Slack Chat
Splunk User Groups
SplunkTrust
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Who is the Community?

You

Customers Partners
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Splunk Community Programs
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TRUST
Splunk Answers Slack Chat User Groups SplunkTrust
Q&A Forum Online, real-time Face-to-face MVP Program

interaction Interaction
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Splunk Answers

answers.splunk.com

» Q&A forum to get help with
deploying, managing, and using
Splunk products

60% KOISERIe]alS
answered

Average
time to
answer

within 24
hours

Monthly
Active

Users

Splunkcom = Documentation = Splunkbase ~ Answers =~ Wiki  Blogs  Developers SignUp  Signin | FAQ

splunk >answers

Home Answers @ aska question badges tags users

Welcome to Splunk Answers

Engage with the Splunk community on Splunkbase and learn how to get the most out of your Splunk deployment.

O Find An Answer &y Find Splunk Apps

Have questions about how to do something in Splunk? Get answers Apps and add-ons extend the capabilities of Splunk and make it easier
fast. See the latest » to use. See all Apps »

Recent Answers

newest most voted hottest unanswered double points
Quickly detect
0 1 47 Which of these searches is the best way to filter (by index, by source, or both)? and respond
votes answer views search index filter source :otI:trel;rl‘zlttaanC?(S
Xter| .
commented 1 minute ago by DalJeanis 3.2k
0 1 31 How can | parse XML with multivalue fields?
otes answer views splunk-enterprise | props.conf = field xml  multivalue TOp Contributors
commented 1 minute ago by wcooper003 198
0 1 19 Cross reference a field from an imported csv file
votes answer views splunk-enterprise
commented 6 minutes ago by DalJeanis 3.2k
0 0 1 Predict: show past events and future predictions
tes answers view splunk-enterprise  predict
asked 12 minutes ago by nplamondon 30
0 3 55 How to use result from subsearch in my search?
votes answers views plunk search

commented 15 minutes ago by woodcock 33.8k
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¥ Slack Chat

splk.it/slack

> .Rea I -tl rr.] e h eblp a ndl I spl\l'.\llr't‘lk-,l:s‘;rgroum | ﬁge:elr’a!f, % 31 | anything goes | all topics here, splunk questions also in ... @ @ Q ‘ @ i:?
interaction about a o ™ v N -
th I n g S S pI u n k Al Threads hi.Do | use the tstats function? Can | filter some events using keywords?

Today

for example : Itstas count where index=_internal sourcetype=splunkd group=thruput But the return
. . . Channels sl
» Multiple channels to join: sz 'w i ,
2017 The fields need to be indexed
* con
. i ity sourcetype is, group isn't
(] enterprise-securi
#general — uthon &

SEiErs How do I do it?

meatfest17 .
¢ #nOObS ‘ n jeffland ‘ ' ' 4

n00bs There are several ways. One is to define indexed fields for your sourcetype at index time, but usually that's not

random what you want (assuming you're not after _internal data)
* #conf2017

security You could create a data model and accelerate that

sfba uthon
o . and more! ’ 88 Splunk 6.4.3 does not seem to have data model

splunkcloud
jeffland

http:/docs.splunk.com/Documentation/Splunk/6.4.3/Knowledge/Managedatamodels

uthon **

& thetrust
& thetrust2018

virtual_conf

thanks

mmccul is typing
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Splunk User Groups

usergroups.splunk.com

> Learn and Connect With people splunk>usergroups
about all things Splunk in your
local region

Fmd a Splunk User Group
» Groups are user-run, user-led, and T i N

meet regularly throughout the year

Join a user group near San Francisco, CA

The following are the (up to) 10 closest groups based on your distance selection

M e m be rS G R = % San Francisco Bay Area SplunkUserGroup 318 Members
9 SF. Jenter isco, CA,
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SplunkTrust

splk.it/splunktrust

Community MVP Program

Formally recognizes leaders in the Splunk Community
for their passion and service to other users
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Criteria

» Open to customers and
partners only

» Based on participation:
* Splunk Answers
* Splunk User Groups
* Slack Chat

* Speaking at Splunk & industry
events

SplunkTrust

splk.it/splunktrust

TRUST

Perks
» Splunk fez
» Free pass to .conf
» Free Splunk Education

» SplunkTrust icon on public
profiles

» Meetings with Splunk
product management

» Annual summit
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Get involved!
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Engage with the Splunk Community

It’s fun, we promise!

Ask or answer Qs on Answers
@ Q Follow @SplunkAnswers
answers.splunk.com

y’ Join Slack ‘ﬁ‘ Attend a User Group

splk.it/slack userqgroups.splunk.com
Learn about the SplunkTrust Read the Community Manual
splk.it/splunktrust splk.it/‘communitymanual
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Splunk
Answers
Karma
Contest
Help the Splunk

Answers community ‘&
earn a free pass to
.conf2018!

“Where Will Your Karma Take You” Contest
Launch Date: October 1, 2017

1 user will win a free pass to .conf2018
every month until July 31, 2018

Earn the most karma points to win!

View official rules at splk.it/karmacontest
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Don't forget to rate this session in the
.conf2017 mobile app
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Appendix: Additional Resources

» Splunk Community Portal: community.splunk.com

* Splunkbase: splunkbase.splunk.com

Splunk Blogs: blogs.splunk.com

Splunk Community Manual: docs.splunk.com/Documentation/Community/1.0/community

Splunk Developers: dev.splunk.com

Splunk Documentation: docs.splunk.com

Splunk Education & Training: education.splunk.com

» Third-Party Tools (not supported by Splunk)

* Search Examples:

* Big Book of Splunk Searches: bbosearch.com

* GoSplunk - A Search Repository: gosplunk.com

* Sizing Tool for Predicting Storage Requirements: splunk-sizing.appspot.com
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