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Unemployed
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Users

Product Managers
Developers

Designers
Documentation Writers
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“Where do new ideas come from? The answer
Is simple: differences. Creativity comes from
unlikely juxtapositions.”

Nicholas Negroponte
Founder and Chairman of MIT’s Media Lab
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Diversity’s Dividend
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Top Quartile for Diversity vs Bottom Quartile

More likely to
outperform

More likely to
outperform

Gender- Eéhnically
Diverse c rIr\]/el’i_e
Companies ompanies

Source: McKinsey Analysis
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COMPANIES: e

APPLE

COCA-COLA 340'000 ...............................................................
FORD

HERMAN-MILLER EWMBOD Lsnmanmmmimmmssas

IBM

INTUIT
NIKE $30,000 |

PROCTER & GAMBLE
SAP 325,000 ............. Cousagins s PP B Y T o
STARBUCKS

STARWOOD $20.000

STANLEY BLACK &
DECKER o

STEELCASE $15,000
TARGET
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DESIGN-CENTRIC
COMPANIES:

APPLE
COCA-COLA

FORD
HERMAN-MILLER
IBM

INTUIT

NIKE

PROCTER & GAMBLE
SAP

STARBUCKS
STARWOOD
STANLEY BLACK &
DECKER
STEELCASE
TARGET

WALT DISNEY
WHIRLPOOL

$30,000 |-

$25,000

$15,000

$10,000

06/2005 06/06

06/07

DESIGN VALUE INDEX 2005-2015

06/08

S&P 500

06709 06/10 06/11 06/12 06/13 06/14

06/15
CHART: DMI.ORG
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Design > Success

splunk> EERIFIN



NNNNNNNNNNNNNNN

Inclusion = Success
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OPE BRYANT

3e of Learning
Pays Dividends
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IQ + EQ + CQ = inclusive leader
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Treat Others How You
Want To Be Treated
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Treat Others How They
Want To Be Treated

splunk> EERIFIN



Inclusion makes individuals successful

Key
Takeaways IQ + EQ + CQ = inclusive leader

Power of Diversity and

Inclusion Inclusion makes companies successful
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Resources

» Project Implicit: implicit.harvard.edu/implicit
* Test yourself and learn about your biases

» Project Include: Projectinclude.org
* Lots of good articles online

» Jennifer Brown Consulting: JenniferBrownConsulting.com
* Consultant for businesses for D&I, published a book and several white papers

Q&A
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Thank You
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Don't forget to rate this session in the
.conf2017 mobile app
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