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Forward-Looking Statements

During the course of this presentation, we may make forward-looking statements regarding future events or
the expected performance of the company. We caution you that such statements reflect our current
expectations and estimates based on factors currently known to us and that actual events or results could
differ materially. For important factors that may cause actual results to differ from those contained in our
forward-looking statements, please review our filings with the SEC.

The forward-looking statements made in this presentation are being made as of the time and date of its live
presentation. If reviewed after its live presentation, this presentation may not contain current or accurate
information. We do not assume any obligation to update any forward looking statements we may make. In
addition, any information about our roadmap outlines our general product direction and is subject to change
at any time without notice. It is for informational purposes only and shall not be incorporated into any contract
or other commitment. Splunk undertakes no obligation either to develop the features or functionality
described or to include any such feature or functionality in a future release.

Splunk, Splunk>, Listen to Your Data, The Engine for Machine Data, Splunk Cloud, Splunk Light and SPL are trademarks and registered trademarks of Splunk Inc. in
the United States and other countries. All other brand names, product names, or trademarks belong to their respective owners. © 2017 Splunk Inc. All rights reserved.
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You’ve Inherited a Splunk

Enterprise Deployment
...Now What?

A Seminar for Admins Who Are All
“What is this? | Can’t Even....”
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Agenda

» Part 1. Diagram your deployment topology.

» Part 2: Get to know your data.

» Part 3: Survey your apps and add-ons.

» Part 4. Check your licenses.

» Part 5: Study your user authentication methods.
» Part 6: Review the security of your deployment.

» Part 7: Monitor the health of your system.

» Part 8: Investigate your knowledge objects.
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| Diagram Your
Deployment Topology
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Example Small Deployment

( )
Small Enterprise Deployment

QOO  Less than 100 users
XL,
VAN
( 1
Search Head Single search head

r h
Indexers ——~ | 2to3indexers
==
M A
Forwarders _> 100 to 200 forwarders
V . J
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Splunk Enterprise Components

Processing components Management components

‘ Forwarders License master
‘ Indexers Monitoring console

‘ Search heads Deployment server

Indexer cluster master

Search head cluster deployer

splunk>  (€onf20i7
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Basic Distributed Environment

i

Search Head |=—==

’l

-]

Indexers = == =
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Search Head Cluster and Indexer Cluster

4 )

200,

Load balancer .W.

-----------------------------

: Search Head Cluster : Deployer
Cluster N N Captain LN ==
' Members == A == P T2

: Indexer Cluster
Peer Nodes Master
. (Indexers) Node } 4 i

Forwarders with
Load Balancing ;> ;>
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Draw a Diagram of Your Deployment

» Include every component
* Search heads and indexers
* Management components
* Forwarders or groups of forwarders

» For each component, include detalils
* Splunk Enterprise version
* Whether it is running KV store
* All open ports
* Machine information

splunk>  (€onf20i7
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Discover Topology with the Monitoring Console

Overview

» Access the monitoring console
* Click Settings > I\/Ionitoring Console xodquStgrzteldDDHSMEDMY
Search heads (2)
» Use the Instances page

* Record instance, machine name,
roles, cluster labels

» Use the Topology view
* Click Overview > Topology

* Record roles, Splunk version, OS,
CPU cores

splunk>  (€onf20i7
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Discover Topology with Configuration Files

[ START ]

Does server.conf
contain a
[clustering] stanza?

s mode set to
“‘master™?

—’( Indexer cluster master node )

YES

splunk>  (€onf20i7
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Conf File Discovery Example

[jlaw@docs-unix-17a ~1§ cd fopt/splunk/etc/system/local/;ls
distsearch.conf 1inputs.conf migration.conf README server.conf

> Determine Whether eaCh instance [jlaw@docs-unix-17a locall$ sudo more serwver.conf

IS a search head or indexer.

* Examine
SSPLUNK HOME/etc/system/loca
l/server.conf

* Look fora [clustering] stanza.
* Examine mode setting.

» Record findings on diagram.

» Find Splunk Enterprise version
with splunk version

[general]
serverName = docs-unix-17a
pass4symmKey =

[sslConfig]
sslPassword =

[lmpool:auto_generated_pool_download-trial]

description = auto_generated_pool_download-trial
quota = MAX

slaves = *

stack_1d = download-trial

[diskUsage]

minFreeSpace = 5060

[clustering]

cluster_label = Docs

mode = master
pass4SymmKey =
replication_factor = 2

splunk>  (€onf20i7
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Deployment Diagram Checkpoint

Search head

P docs-unix-6d
;@)§; Linux RHEL 7

~— 1 12 CPU cores

. SE 6.6.2
Cluster master / monitoring console /
deployment server / license master
Indexers
— _ _ — A d_ocs-unix-6a
— | docs-unix-6b 1 docs-unix-6¢ —— | docs-unix-6e "o ||| Linux RHEL 7
:—-_: Linux RHEL 7 :—-E Linux RHEL 7 :—__: Linux RHEL 7 = = 8 CPU cores
~— | 8 CPU cores | 8 CPU cores L~ | 8CPU cores “ll1l1] SE6.6.2
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Splunk and Its Environment

» Splunk processes require open ports
* Conventions can be reconfigured
» Find used ports for a search head

* In Splunk Web, click Settings > Server
settings > General settings

* Record port numbers
» Find used ports for an indexer

* On *nix, netstat or Isof system utilities

* On Windows, netstat, netsh, or cmdlets
utilities

3
]
13;60
1y <8 54
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3;54; N
0, 17 5:22, [0
kg 2 2 7
},-r Ny 57-159'32 Han g, ®
Sofmp 3.1.7:0.0 " [gy,10:5,
ty o gy : 0 107,757 1,
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Deployment Diagram Checkpoint

Search head

All:;
Splunk web port 8000 docs-unix-6d
Management port 8089 .'_CQ\E Linux RHEL 7
App server port 8065 =—"*| 12 CPU cores
KVstore port 8191 o SE 6.6.2
Cluster master / monitoring console /
deployment server / license master
Indexers
— — P = docs-unix-6a
—_) docs-unix-6b — 1 docs-unix-6¢ — d_ocs-unix-6e ﬁ? ,, Linux RHEL 7
:—-_: Linux RHEL 7 —= Linux RHEL 7 —= Linux RHEL 7 8 CPU cores
~— | 8 CPU cores _~— | 8 CPU cores _~— | 8 CPU cores @ 1li| SE6.6.2
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You Have Data
Learn All About It _—

» What kinds of data does your
deployment store?

» Where does that data come from?

» What management rules have been
set up for this data?
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]
ReVI ew I h e Spllmk App: S.. v Admin... v 3 Messages v Settings v Activity v Help v Find

Data Summary

Q Se:

Hosts (1) Sources (11) Sourcetypes (5)

enter

» Find it in the Search - = h A_ .
and Reporting view. [ sccess.co

633 6/13/17 2:00:31.000 PM

Hoy

3,808,360 7/10/17 7:56:48.000 AM

If yoi

> Instantly identify the En wosiz o ssmon
different types of
data in your system.

Documentauoniz 7 [ ruwonang T

Search History

> Expand your search history

» Generate timecharts
for specific hosts,
sources, or source
types.

About Support File a Bug Documentation Privacy Policy ® 2005-2017 Splunk Inc. All rights reserved
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Administr... v . Messagesv  Settingsv  Activity v Find

Ru n Sea rc h es New Search SaveAsv  NewTable Close
o n YO u r D ata sourcetype=access_combined_wcookie categoryId=ARCADE Previous month v

77,788 events (6/1/17 12:00:00.000 AM to 7/1/17 12:00:00.000 AM)  No Event Samp

Events (77,788) Patterns Statistics Visualization

» Explore your data

through simple ]| e |||

searches.

Next >

Time

H . 6/30/17 123.30.108.208 - - [30/Jun/2017:23:59:02] "GET /category.screen?categoryIld=ARCA
> Exa I Ine the Flelds 11:59:02.000 PM DE&JSESSIONID=SD10SLOFFSADFF13453 HTTP 1.1" 200 639

Selected Fields "http://www.buttercupgames.com/product.screen?productId=FI-AG-GO8" "Mozilla/5.0

Sldebal’ and StUdy source (Windows; U; Windows NT 5.1; en-US; rv:1.9.2.28) Gecko/20120306 YFF3

Firefox/3.6.28 ( .NET CLR 3.5.30729; .NET4.0C)" 614

i nte re Sti n g fi e I d S . |nl‘:9|:"elswtiﬂg Fields /tmp/tutorialdata.zip:./www2/access.log

6/30/17 123.30.108.208 - - [30/Jun/2017:23:59:01] "POST /category.screen?categoryId=ARC

11:59:01.000 PM  ADE&JSESSIONID=SD10SL9FFSADFF13453 HTTP 1.1" 200 1958 "http://www.buttercupgame
s.com/category.screen?categoryId=ARCADE" "Mozilla/5.0 (Windows; U; Windows NT
5.1; en-US; rv:1.9.2.28) Gecko/20120306 YFF3 Firefox/3.6.28 ( .NET CLR 3.5.3072
9; .NET4.0C)" 219

> Use the Patterns tab 7 /tmp/tutorialdata.zip:./wwwz2/access.log

t - t' t t date_minute 6/30/17 190.113.128.150 - - [30/Jun/2017:23:58:57] "GET /product.screen?productId=FI-
O Inves Iga e even 11:58:57.000 PM AG-GO8&JSESSIONID=SD8SL1FF2ADFF27563 HTTP 1.1" 200 1456 "http://www.buttercupga
T mes.com/category.screen?categoryId=ARCADE"” "Mozilla/5.0 (iPad; CPU 0S 5_1_1 lik

patterns dat one e Mac 0S X) AppleWebKit/534.46 (KHTML, like Gecko) Version/5.1 Mobile/9B206 Saf
- date_wday ari/7534.48.3" 384

/tmp/tutorialdata.zip:./www1/access.log
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Study Your
Data Inputs

» The inputs.conf file
controls:

* When data is collected

* What types of data are
collected

» Check inputs.conf on:
* Indexers and forwarders
* Apps and add-ons
* Deployment servers

[books_read://current]
goodreads_user_id = XXXXX
interval = 86400

shelf_name = currently-reading

[books_read://toread]
goodreads_user_id = XXXXX
interval = 3600
shelf_name = read

[streamfwd://streamfwd]
splunk_stream_app_location =

© 2017 SPLUNK INC.

http://localhost:8000/en-us/custom/splunk_app._stream/

stream_forwarder_id =
disabled = 0

[aws_config://Config input]
aws_account = Test Account
aws_region = us—-east-1

enable_additional_notifications = False

polling_interval = 30
sourcetype = aws:config
sqs_queue = ONLY_FOR_DEMO

[splunk_ta_aws_logs://S3 input]
aws_account = Test Account

splunk>  (conf2017
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Deployment Diagram Checkpoint

All:
SE 6.6.2 Search head
Linux RHEL 7 docs-unix-6d
Splunk web port 8000 ‘@=| 12 CPU cores
Management port 8089 ="
App server port 8065 ]
KVstore port 8191
Cluster master / monitoring console /
deployment server / license master
Indexers
E—— h— _P —
— | docs-unix-6b — | docs-unix-6¢ ~ docs-unix-6e ~ docs-unix-6a
—=1 | 8 CPU cores ==1| 8 CPU cores ==1| 8 CPU cores . - 8 CPU cores

Data inputs:
HEC: Docteam network monitoring
) Stream: Robin’s books, Steven’s monitoring oy o A e

23 o BOryY g,

*._ \ | _—— -
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Survey Your Apps and
Add-ons
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Apps and Add-ons

What's Running In Your Deployment?

» Apps
* Have their own, often quite specialized Uls
* Focus on specific business use-cases

» Add-ons

* Contain knowledge objects that help with
data ingestion

* Often designed to be paired with apps

* Usually do not have Ul elements of their
own

© 2017 SPLUNK INC.
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splunk'> Apps v AdministatOR... v Messagesv  Settingsv  Activityv  Help v Find

See What's Apps
Installed

(o)
GUEEGICETLEN | Install app from file | Create app

> Open your app IiSt Showing 1-28 of 28 items Results per page

® Se I eCt Ap pS > I\/I a n a g e Name 3 Folder name * Version Visible Sharing Status ¢ Actions
Ap pS SplunkForwarder SplunkForwarder No App | Permissions Disabled

SplunkLightForwarder SplunkLightForwarder No App | Permissions Disabled

o Note WhiCh itemS are ML Toolkit and Showcase Splunk_ML_Toolkit - App | Permissions Enabled
disabled

Python for Scientific Splunk_SA_Scientific_Python_linux_x86_64 . Permissions Enabled
Computing

Log Event Alert Action alert_logevent 6. Permissions Enabled

Webhook Alert Action alert_webhook 6. Permissions Enabled

» Review app and ’
add-on objects e

framework framework nissions Enabled
H Getting started gettingstarted . Disabled
* Select Settings > All
e eC e In S introspection_generator_addon introspection_generator_addon 6. Permissions Enabled
CO nﬂg urations Home launcher permissions _ Enabled

learned learned Enabled

* Filter the list by app pumissions  Diaie

splunk> [conf2017
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The KV Store and Your Apps

» The app key value store can retain
state information about apps

» KV store processes are
independent of those of search
head clusters

» Find KV Store members
* ./splunk show kvstore-status

» Locate apps with KV store
collections

* ./splunk btool collectionslist
—debug

* In the results, look for items belonging to
SSPLUNK HOME/etc/apps.

This member:
date :

dateSec :

disabled :

guid :

oplogEndTimestamp :
oplogEndTimestampSec :
oplogStartTimestamp :
oplogStartTimestampSec :
port :

replicaSet :
replicationStatus :
standalone :

status :

Enabled KV store members:
10.140.137.128:8191

guid :
hostAndPort :

10.140.137.119:8191

guid :
hostAndPort :

10.140.136.112:8191

guid :
hostAndPort :

Tue Jul 21 16:42:24 2016
1466541744.143000

0
6244DF36-D883-4D59-AHD3-5276FCB4BL91
Tue Jul 21 16:41:12 2016
1466541672.000000

Tue Jul 21 16:34:55 2016
1466541295.000000

8191

splunkrs

KV store captain

0

ready

6244DF36-D883-4D59-AHD3-5276FCB4BL91
10.140.137.128:8191

8756FA39-F207-4870-BC5D-C57BABEQED18
10.140.137.119:8191

D6190F30-C59A-423Q-AB48-80B0012317V5
10.140.136.112:819ﬂ
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Deployment Diagram Checkpoint

All:

SE 6.6.2 Search head

Linux RHEL 7 docs-unix-6d

Splunk web port 8000 ‘&= 12 CPU cores

Management port 8089 - Splunk App for *nix

App server port 8065 ] KV store

KVstore port 8191
Cluster master / Monitoring
console / deployment server
/ license master

Indexers .

— docs-unix-6a
— docs-unix-6b _~ | docs-unix-6¢ —_— ) docs-unix-6e 8 CPU cores
==1 |8 CPU cores ==1| 8 CPU cores ==1 |8 CPU cores
~ ] Splunk App for *nix | "1 Splunk App for *nix |.——J Splunk App for

*nix —

Data inputs:
HEC: Docteam network monitoring
_ Stream: Robin’s books, Steve’s monitoring e L

0.5,
10:5:3] "Ge categ
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Considerations for Splunk Premium Solutions

» Premium Splunk apps require
additional oversight

* Splunk Enterprise Security (ES) ' ‘
* Splunk IT Service Intelligence (ITSI) “PREMIUM
* Splunk User Behavior Analytics (UBA) EDON

» ES and ITSI tend to be resource-
intensive

» They can have specific search head
and indexer requirements

B For example, ES needs a dedicated
'« search head

splunk> —




Enterprise Security
What To Watch Out For

» Heavy reliance on data models,
lookups, modular inputs, KV Store,
and scheduled searches

» Keep an eye on:
* The Content Profile dashboard
* The Data Model Audit dashboard
* Correlation searches

S'ﬂll‘*b App: Enterprise Security v

Security Posture Incident Review Investigations Glass Tables Security Intelligence v

Security Posture

# Edit

ACCESS NOTABLES
Total Count

41 5 +4ﬂ3

Notable Events By Urgency

ENDPOINT NOTABLES
int

481 .7

8 7

Top Notable Events

rule_name sparkline

Security Domains v Audit v Search v

IDENTITY NOTABLES
Total Count

Administrator v Messagesv  Settingsv  Activityv  Helpv Find
Configure v Enterprise Security

Edit Export v

AUDIT NOTABLES THREAT NOTABLES
Total Count Total unt

157 1.6k..7

Notable Events Over Time

NETWORK NOTABLES
Total Count

539 .7

medium

Top Notable Event Sources

sparkline correlation_search_count security_domain_count count

1 1
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Understand Your Licenses

» Survey licenses in Splunk Web on
the license master.

* Settings > Licensing

* Five warnings in 30 day window =
violation

* If your license master is 6.5.0+, consider
asking for a no-enforcement license

» Enable licensing alerts

* The monitoring console comes with two
licensing alerts.

* Update the alert actions for your
notification preferences.

splunk>  Appsv
License Usage

» License Usage Reporting

Today Previous 30 days
Today’s License Usage (GB)
- 5,000
f— 4,000
E— 3,000
E— 2,000
1,107.864 i— 1,000

o

Pool Usage Warnings

Administrator v . Messagesv  Settingsv  Activityv  Helpv Find

Today's License Usage per Pool

S
O auto_...rise D
0 2

Today's Percentage of Daily License
Quota Used per Pool

GB

Slave Usage Warnings

.conf2017
. /—/
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- Users, Roles, and

Authentication
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Users, Roles, and Capabilities

Roles Determine Actions Users Can Perform

Roles Capabilities
4 - assemble_avengers A
- set HQ_ passwords

- call_in_SHIELD

(and inherits Team Member role capabilities)

s
R

\_

- develop battle strategy
» | - Invent _weapons

(and inherits HULK! role capabilities)
\_ /
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Roles and Data Access
Roles Control What Your Users Can See

» Know how your roles define data
access rights

* Index restrictions

* Search result filters

* Search time range limits
* Capability assignment
* Role inheritance

1
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User Authentication
Let The Right Ones In

» Select Settings > Access CoNtrols  jma__ s
> Authentication Method to review
or create configurations for ..I. ﬁh‘h

* LDAP authentication

Jﬁnhnr
HOLD THE OoDoOF

i

* SAML authentication for SSO L
* Multifactor authentication with Duo . e "ﬁ
Security " B3 ~

» ProxySSO

* Review or create configurations in the
settings stanza of web.conf

splunk>  (€onf20i7
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Review Your
ment Security
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Secure Your Communications With SSL

» SSL certificates encrypt and authenticate
communications between:

* The browser and Splunk Web

* Splunk Enterprise components (except for search
heads and peers in distributed search
environments)

» Default SSL certificates are located in
$SPLUNK HOME/etc/auth

» Verify your SSL configurations with the following search:

index= internal source=*metrics.log* group=tcpin connections | dedup hostname |
5, table time hostname version sourcelp destPort ssl
splunk> Gtz




Key-based Encryption in Splunk Enterprise

» Distributed search .

¥11001010111101C

* Search heads and peers use public-key
encryption

* If necessary, SSL can be configured for
each member of a search head cluster

* Check requireClientCert in server.conf
0101100101011

0010101100
1010 111001100110
> The splunk.secret key 1101011010101101 :.1‘;)?1.;, @18
* Collects and encrypts authentication 3110011001100111101 1001100110110
information

* Stored in .conf files

splunk> (conf2017
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Monitor the Health of
Your System
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Monitor Your Deployment’s Health

» Monitor for these things: » Survey for existing monitoring apps
* CPU load, memory utilization, and disk * Monitoring console
usage * Splunk on Splunk (SoS)

On a *nix system, OS level settings such

as THP and ulimits * Fire Brigade

* Custom apps
Indexing rate PP

Skipped searches

Bad data onboarding practices » Set up monitoring console

. splunk> -
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Demo of Monitoring Console Setup and Health
Check

Setup

Current topology of your Splunk Enterprise deployment.

Mode Standalone Distributed Reset All Settings Apply Changes

This instance

i Instance (host) Instance (serverName) Machine Server roles Custom groups Indexer Cluster(s) Search Head Cluster(s) Monitoring State Problems Actions

> docs-unix-17a docs-unix-17a docs-unix-17a Cluster Master Docs Enabled @ Configured
Indexer

License Master

Search Head

Remote instances

3 Instances

Instance (host) Instance (serverName) © ~ = Machine Server roles Custom groups Indexer Cluster(s) Search Head Cluster(s) Monitoring State Problems Actions

docs-unix-17b docs-unix-17b docs-unix-17b  Indexer Docs Enabled @ Configured

docs-unix-17¢ docs-unix-17¢ docs-unix-17¢  Indexer Docs Enabled ® Configured

docs-unix-17d docs-unix-17d docs-unix-17d  Indexer Docs Enabled @ Configured
License Master

Search Head

splunk>
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- Investigate Your
Knowledge Objects
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Knowledge Objects
Collect Them All

» Saved searches, reports, and alerts " N

» Extracted fields |

» Calculated fields

» Event types

» Tags

» Aliases

» Lookups

» Search macros

» Data models and datasets
> Ul components

/
Ja R
s splunk>
; 571 ¢ m/cart.do?action=viewsi tomId=¢-«
’Jan j 153, shopping-con o m/category.screonsedtEST-6aprag
Get
123) “2tegory 1w a4 720 B 0,
: GESOTY . Screey , TP 4038 11 ae4 a2l e
1056”7 GET Creen?categor e et hechiS| AFF1OADEF1® HTTP 1.8 Ly 1 ’ cwld.e%e,
322, 56) Smi?
3 125 A TS,




Survey Your Knowledge Objects

» The Knowledge section of the
Settings menu has all of the object RARSIETETEE
pages ropconten ‘s i o

@ show only objects created in this app context Learn more

» Open the All Configurations page [
to see all your objects in one place

* Filter by app i

Showing 1-96 of 96 items

* Organize by name, type, or owner

» There are a lot of considerations
* Naming conflicts
* Interdependency issues
* Object sharing and permissions

En
En
En
En
En
En
En
En
En
En
En
En
En
En

* Data model, dataset, and report

.., acceleration |
S e splunk> (CoRTZ6H
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Knowledge Object Ownership

> W h e n a u S e r Cre ateS a n O bj e Ct : splunk'> Apps Vv Administrator v . Messagesv  Settingsv  Activityv  Helpv
: . Reassign Knowledge Objects
* Itis unshared, private to that user S e e S e s

° It |S “Owned” by that user 2 Knowledge Objects Al ophencd TN TEIE
» Sharing an object does not change its [EREEE—

Failed Webstore Purchases, Last 30d

.
OW n e rS h I p Successful Webstore Purchases, last 30d

» What happens to shared objects when
their owners are removed from the
system?

* Not much, in some cases

» Orphaned knowledge object reassignment is your quick fix to this problem

splunk> -




- Demo of Orphaned
Object Reassighment

Presented by Matt Ness

- ©
< o
¢ Se.
)\ I X\
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Orphaned Object Reassignment
Let's Set The Stage

Object Owner Shared, Scheduled Related Dashboard Panels
Searches

Successful Webstore
Purchases, Last 30d

Failed Webstore
Purchases, Last 30d

Top Purchase Categories « Failed Webstore

ARCADE Product Purchases, last 30 days

Purchases  Top Arcade Items
Jesse Custer

splunkm”
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Orphaned Object Reassignment

Reas:! Reassign Selected Entities
Select kn

Knowledge object ownership changes can have side effects such as giving saved searches access to previously inaccessible

S e data or making previously available knowledge objects unavailable. Review your knowledge objects before you reassign them.

-
e 7’

filter ) per page Vv

Edit Select New Owner Select an owner v

e

. 'edsearch
Jesse Custer (jcuster)
'edsearch

Nabkhaddy

Cancel 7

splunk>nst”




You’ve heard the talk

Now read the manual!

splunk> docs

Splunk Enterprise

Inherit a

= Hide Contents a

Inherit a Splunk Enterprise

Deployment

Inherited deployments

topology

nts and their re

Monitor syste

PRODUCTS ~ SOLUTIONS ~ CUSTOMERS ~ COMMUNITY ~ SPLEXICON Support & Services v My Accountv -

Version

6.6.2 (latest release) w

Splunk Enterprise Deployment

® Previously Viewed «

Inherited deployments

esponsibility for a Splunk sof

data

ew manual.

ronment to

© 2017 SPLUNK INC.

» You can find more
information in Inherit
a Splunk Enterprise
Deployment, at
docs.splunk.com.

» If you read it, we'd
love to get your
feedback.

splunk>
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And That’s It

Thanks To Everyone Who Made This Possible

» The members of the Splunk Doc team who wrote the manual!

» Our friends in Support, Professional Services, Sales Engineering, Product

Development, and especially the Splunk Trust, for reviews and suggestions!
» YOU, for taking on the challenge of an existing Splunk Enterprise Deployment!
» Extra-special thanks to Malcolm Moore, our
silent presentation partner and resident DJ, for

_ \. help with slide design and demo environment
- prep!

e P TS
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Q&A

Jessica Law | Senior Staff Technical Writer

Matt Ness | Principal Technical Writer

splunk>  (€onf20i7
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Thank You

'7,
l

Don't forget to rate this session in the
.conf2017 mobile app

splunk> - .
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IT Service Intelligence
What To Watch Out For

splunk>  App: IT Service Intelligence v Administrator v (] Messagesv  Settingsv  Activityv  Helpv | Find

Service Analyzer~  Notable Events Review  Glass Tables  DeepDives  MultiKPlAlerts  Searchv  Configurev  Product Tour IT Service Intelligence

Service Analyzer

» Made up of services that monitor IT
operations and business processes

» ITSI services are comprised of key
performance indicator (KPI) searches
that return single value results

Top 50 KPIs

205 3.45 6 0 465« 387« 6 443

0 333

» Keep an eye on:
* Overall KPI search load

* Entities — data sources for ITSI services
and their KPlIs

splunk>  (€onf20i7



