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During the course of this presentation, we may make forward‐lookingstatements regarding 

future events or plans of the company. We caution you that such statements reflect our 

current expectations and estimates based on factors currently known to us and that actual 

events or results may differ materially. The forward-lookingstatements made in the this 

presentation are being made as of the time and date of its live presentation. If reviewed after 

its live presentation, it may not contain current or accurate information. We do not assume 

any obligation to update any forward‐lookingstatements made herein.

In addition, any information about our roadmap outlines our general product direction and is 

subject to change at any time without notice. It is for informational purposes only, and shall 

not be incorporated into any contract or other commitment.Splunk undertakes no obligation 

either to develop the features or functionalities described or to include any such feature or 

functionality in a future release.

Splunk, Splunk>, Turn Data Into Doing, The Engine for Machine Data, Splunk Cloud, Splunk 

Light and SPL are trademarks and registered trademarks of Splunk Inc. in the United States 

and other countries. All other brand names, product names, or trademarks belong to their 

respective owners. © 2019 Splunk Inc. All rights reserved.
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Your Speaker

Business Improvement Analyst

15 years working automated intra logistics

5+ years working with Splunk

Second year at .Conf

Jamie Frost
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TGW Logistics Group

TGW Logistics Group is a leading global systems 

provider of highly dynamic, automated and turnkey 

logistics solutions. Since 1969 the company, which has 

been owned by the TGW Future Private Foundation 

since 2004

More than 3300 employees worldwide

Generated sales of 713 million euros in 2017/2018

10% of the company's revenue are used for charitable 
projects of the Future Wings Foundation.
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Prevent an issue becoming a 
problem in an intralogistics

warehousing.
Monitoring the order fulfilment process using Splunk

Business Flow.

How Splunk Business flow can identify the root cause 
efficiently…
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Intralogistics Warehouse

Picking workstations

Automatic Storage and 
Retrieval Systems

Transport conveyor

What is it?
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Monitoring The Order Fulfilment Process

Monitor journey steps with Splunk alerts

Identify orders that could have an issue

Investigate the cause

• Use journey filters

• Isolate common attribute or attributes

Limit the impact

• Using attribute filters

• Find all effected orders

• Redirect orders using the warehouse control system

Correct the issue

Identify issues as soon as possible and investigate

Order Release Picking

ConsolidationPacking

Dispatch
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Demo
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Summary

Select time period 
to view 3 hr

window

Time period

Journeys started 3 
hours previously 

07:00 – 08:00

Start time 
filter

Include ‘picking 
started’ and 

exclude ‘finished 
picking’

Step filters

Isolate common 
attributes

Analysis

Identify all 
journeys with the 
same attribute

Investigate 
impact

Action summary of demonstration
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Next steps

Operation control centre

• Live system monitoring

• Automated alerts

• Quick and simple investigation

• Hot line support

Tote movement history (demo)

“We call you before you call us.”
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What’s Next?

On screen alerts

Visual ques

Sub processes

Additional filters

• Step duration

• Step count

Future functionality I‘d like to see
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1. Not just post event analysis

2. Real time investigation

3. Think about the scenarios you could want 
to investigate

4. Group and format events to create the 
steps you need

5. Enrich your journeys with attributes

6. Filters sets

Using Splunk Business 
Flow as a real time 
investigation tool

Real time 
investigation
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Fix it before it breaks
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Q&A

Jamie Frost  |  Business Improvement Analyst



RATE THIS SESSION

Go to the .conf19 mobile app to
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You!

Thank


