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During the course of this presentation, we may make forward‐looking statements 
regarding future events or plans of the company. We caution you that such statements 
reflect our current expectations and estimates based on factors currently known to us 
and that actual events or results may differ materially. The forward-looking statements 
made in the this presentation are being made as of the time and date of its live 
presentation. If reviewed after its live presentation, it may not contain current or 
accurate information. We do not assume any obligation to update 
any forward‐looking statements made herein. 

In addition, any information about our roadmap outlines our general product direction 
and is subject to change at any time without notice. It is for informational purposes only, 
and shall not be incorporated into any contract or other commitment. Splunk undertakes 
no obligation either to develop the features or functionalities described or to include any 
such feature or functionality in a future release.

Splunk, Splunk>, Turn Data Into Doing, The Engine for Machine Data, Splunk Cloud, 
Splunk Light and SPL are trademarks and registered trademarks of Splunk Inc. in the 
United States and other countries. All other brand names, product names, or 
trademarks belong to their respective owners. © 2019 Splunk Inc. All rights reserved.
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Digital Transformation is Changing Every 
Function

Supply 
Chain

Customer 
Service Sales Logistics Finance

Generating Millions of Events per Day
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Gaining Transparency
Into Complex, High Volume Processes is Challenging

Data spans 
disparate systems, 
difficult to collect

Processes lack 
real-time visibility, slow 

feedback loop

Processes are fluid, 
need to constantly 

update and model data
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Hundreds of Organizations
Have Turned To Splunk’s Platform to Analyze Business Processes
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What if Your Data Could Tell You…

 If processes are 
actually operating 

as expected

Which processes 
are incomplete 

or delayed

How conversion 
rates and 

performance differ 
between cohorts

If processes are 
deviating out of 
conformance
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Introducing Splunk Business Flow

End-to-end process 
discovery through 

event stitching

Investigate 
drill-down with 

exploration interface

Side-by-side
A/B comparison
of process flows

Conformance
checking and

deviation 
notifications

SPLUNK BUSINESS FLOW
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​See How 
Processes 
are Actually 
Operating 
​Create a model using 
actual events with a 
few clicks

• Interactively select 
Correlation IDs, Step, and 
Attributes 

• Instantly preview your 
process flowchart

• Save multiple views from    
this flow model
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​Investigate 
Delays or 
Unexpected 
Behavior
​Quickly slice-and-dice 
to drill down into 
specific journeys

• Apply a variety of filters 
• Save commonly used filters 

into filter sets
• Investigate individual    

journeys
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​Compare 
Cohort 
Performanc
e Easily define A and 
B variants for 
side-by-side 
comparison

A/B mode for side-by-side 
comparisons:
• Flowcharts
• Conversion rates
• Activity heat maps
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​Notify   
Users When 
Flows Need 
Investigatio
n Check for process 
conformance

• Interactively specify 
notification conditions and 
thresholds

• Review the history and  
details of triggered 
notifications
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​DEMO
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​“As the world’s pizza delivery leader, Domino’s has always leveraged 
technology to ensure a seamless customer experience. However, 
slow and expensive monitoring solutions required our technical teams 
to identify business processes up front in order to monitor them.  
Splunk Business Flow gives us unprecedented visibility into our 
processes as they are actually happening allowing us to identify 
unforeseen bottlenecks, increase conversion rates, and ultimately 
deliver a great experience for our customers.”
- Mike Cox, Splunk Architect

• Gain end-to-end visibility into online delivery orders 
• Investigate unpredictable issues that would go uncaught with                                      

traditional tools
• Reduce fallout and improve the conversation rate

Retail | Business Analytics



© 2019 SPLUNK INC.

1. BA2138 Technical Workshop: Business 
Analytics with Splunk Business Flow

2. BA2642 Technical Overview: How We 
Used Splunk Business Flow at Splunk

3. BA1966 Product Overview: Business 
Analytics with Splunk Business Flow

4. BA1191 Driving More Sales at Deutsche 
Bahn: DB Systel’s Journey Mapping With 
Splunk Business Flow (DB Systel)

Deep Dive 
into Splunk 
Business 
Flow Use 
Cases
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You
!

Thank


