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During the course of this presentation, we may make forward-looking statements regarding future events or 
the expected performance of the company. We caution you that such statements reflect our current 
expectations and estimates based on factors currently known to us and that actual events or results could 
differ materially. For important factors that may cause actual results to differ from those contained in our 
forward-looking statements, please review our filings with the SEC.

The forward-looking statements made in this presentation are being made as of the time and date of its live 
presentation. If reviewed after its live presentation, this presentation may not contain current or accurate 
information. We do not assume any obligation to update any forward-looking statements we may make. In 
addition, any information about our roadmap outlines our general product direction and is subject to change 
at any time without notice. It is for informational purposes only and shall not be incorporated into any contract 
or other commitment. Splunk undertakes no obligation either to develop the features or functionality 
described or to include any such feature or functionality in a future release.

Splunk, Splunk>, Listen to Your Data, The Engine for Machine Data, Splunk Cloud, Splunk Light and SPL are trademarks and registered trademarks of Splunk Inc. in 
the United States and other countries. All other brand names, product names, or trademarks belong to their respective owners. © 2019 Splunk Inc. All rights reserved.
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▶ 22,000 undergraduate 
and 5,000 graduate 
students 

▶ 80 undergraduate 
majors and 110 
graduate degree 
programs

▶ Current Division I 
Football National 
Champion, ranked #2 
as of 10/10/2019. Twice 
in the last four years.

Clemson University 
Second largest university by student population in South Carolina.
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▶ 1.4 million unique network 
connections

▶ 37.6 petabytes hosted 
storage

▶ 8.9 million student print jobs
▶ 118.8 million Palmetto 

Cluster (HPC) compute 
hours

▶ Clemson’s Palmetto Cluster 
exceeded 1 petaflop (1,000 
teraflops) for the first time in 
late 2018, continuing its Top 
5 rank in supercomputers at 
a United States public 
university

Some IT oriented numbers from 2018
One of the country’s most selective public research (R1) universities



© 2019 SPLUNK INC.© 2019 SPLUNK INC.

Some Challenges

▶ Little or no visibility of data in 
many areas, including 
operations, security, customer 
support

▶ Data is siloed so no cross 
group/department visibility

▶ Data being stored without being 
analyzed

▶ Data governance / Data access
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Some Solutions

What was our journey?

▶ What was implemented?
▶ Who was involved and what was 

the new process?
▶ Was the challenge met and 

achieve the desired outcome?
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Insert your own screenshot here.
For best results, use an image sized at 1450 x 850
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Solutions Recap

▶ Canvas
• Insights into LMS activity and usage 

▶ Security Operations
• Flexible and proactive security 

posture

▶ Infrastructure Operations
• Earlier warning for prevention
• Faster root cause analysis

▶ Customer service
• Increased visibility for more rapid 

resolutions
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▶ How did this support 
or enhance the 
mission?

▶ Cost savings or other 
benefits?

▶ Unanticipated benefit 
/ side effects?

Outcomes
For these three use cases
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On the Horizon

What is next?

▶ Enhancing these solutions?
▶ Other areas of interest?
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1. Executive buy-in is critical to success.

2. Success also requires input from people 
who understand the data.

3. Data can be offered to more groups 
without providing them access to the core 
applications. 

These outcomes are 
achievable!

Key 
Takeaways 
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Q&A
Nitin Madhok - Executive Director Business Intelligence & 
Advanced Data Analytics | Clemson University
Matt Portnoy – Senior Sales Engineer | Splunk
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