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Who are We?

Splunkbase Engineering

Amr Saad Matthew Erbs Heather Hunsinger
Engineering Manager | Splunk Senior Software Engineer | Senior Software Engineer |
Splunk Splunk
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F d During the course of this presentation, we may make forward-looking statements
| . -
O rwa r regarding future events or plans of the company. We caution you that such statements

k - reflect our current expectations and estimates based on factors currently known to us

Loo I n g and that actual events or results may differ materially. The forward-looking statements
made in the this presentation are being made as of the time and date of its live

State m e nts presentation. If reviewed after its live presentation, it may not contain current or

accurate information. We do not assume any obligation to update

any forward-looking statements made herein.

Va4

In addition, any information about our roadmap outlines our general product direction
and is subject to change at any time without notice. It is for informational purposes only,

O and shall not be incorporated into any contract or other commitment. Splunk undertakes
no obligation either to develop the features or functionalities described or to include any
such feature or functionality in a future release.

Splunk, Splunk>, Turn Data Into Doing, The Engine for Machine Data, Splunk Cloud,
Splunk Light and SPL are trademarks and registered trademarks of Splunk Inc. in the
United States and other countries. All other brand names, product names, or

trademarks belong to their respective owners. © 2019 Splunk Inc. All rights reserved.
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Goals of the Talk
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Low Code
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A Day In the Life of Amr...
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What is Splunkbase?

https://splunkbase.splunk.com
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Splunk App
Distribution

> # Spiunk Buikt

P I atfo rm | - Splunk Essentials for Cloud

and Enterprise 7.3

Release 7.3 s the latest version of Splunk Enterprise and Splunk Cloud. We
have developed an app to guide you through the powerful new features. This

a I S I I -k : = is not an in-depth tutorial, rather a guide to help you underst
I II 3 yl P I l e Al e A [l B
D evs Extend the Power of Splunk with Apps and Add-ons

Splunkbase has 1000+ apps and add-ons from Splunk, our partners and our community. Find an app or add-on for rrost any data source and user need.
] n
S I I /_ ;-\ DevOps [ [V Security, Fraud & Compliance

"\ IoT & Industrial Data

Users can extend
the power of
Splunk

.conf19
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Splunkbase Stats

Daily New Apps
Apps Users Downloads Last 4 months
+
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A Day In the Llfe of Matt...
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Architecture

S

CDN —

(o)

Networks
) —

Servers

Applications

°%*  Splunkbase <&,

Firewall

Email
Databases

Storage

Load Balancing

splunk> EEI)



Our Splunk Journey
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Splunk Enterprise Splunk Splunk Investigate

I..
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L/ Splunk>Investigate?
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“Splunk Investigate is a new
cloud-based application focused
on reducing time to incident
resolution, improving
collaboration and helping teams
conduct effective postmortems.”
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Splunkbase & Splunk Investigate
* Why?

* How? Splunk
* Who? Cloud
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Splunkbase Forwarde

Splunk
Investigate
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Splunkbase Process

Investigate
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Incident Challenges

Higher
Increased Time Developer to
To Remediation Incident Ratio
Lack of access and Multiple Dev./SRE’s
re-use of incident are working on the
findings means time same incident

IS lost

Increased
Time To
Resolution

Multiple tools +
context switching
means time is lost

© 2019 SPLUNK INC.

Multiple
Repeat
Incidents

Ineffective
retrospectives and
post mortems
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Splunk Investigate — Core Capabilities

Collaborative Investigative Interface
Smart Knowledge Object Library

© 2019 SPLUNK INC.

Visual Storytelling with Dashboards
Add and Process Data Seamlessly

Scalable Cloud Infrastructure

splunk>



Splunk Investigate — Accelerate
Remediation and Resolution

Multiple Data
Sources

Real Time
Streaming

Single place to
collect + process
data

Default connectors:
AWS-S3,
Cloudwatch,
Kinesis

Local Universal
Forwarder

Modern
Infrastructure

Multi-tenant
based
architecture

Continuous
deployment
velocity

Kubernetes
based
orchestration —
scale
dynamically

Use-Cases

v Remediation

v Resolution

v Retrospective

Business
Outcomes

Accelerate
Mitigation

Expedite
Resolution

No repeat

o
K} j incidents

J
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Across
Disparate
Teams...

Developers

Product Mgmt.

Engineering
Execs.
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Investigation and
Insights Across
Multiple Data Sources

Real-time data integration with
streaming capabilities provides a
single place to collect and
process-then deliver insights

Default data connectors for
common sources — universal
forwarder for additional
optionality

investigate

AWSELB Logs

(@ File source function (@ Parse Delimited (@ Write to Index
3 (P * o (1 * o

View Configurations P Result
®)
50 of 100 events.
Q
Table v 10 Per Page v 1 2 3 4 5 Next>
(1 elb_status_code = (1 eventtype * received_bytes * (1 request_processing_time ¢ (] response_processing_time + ant = 7 sent_byte: |_cipher (1 ssl_protocol = (1 timestamp ~
200 elb_ax all- 593 000008 0000082 014921 581 ECDHE-RSA-AES128-GCM-SHA256  TLSv1.2 2019-07-09T21:0009.8
200 elb_ax 0 000004 0000054 008902 1524 ECDHE-RSA-AES128-GCM-SHA256  TLSv1.2 2019-07-09T21:02:539
200 elb_at 593 0000059 0000053 0097741 581 ECDHE-RSA-AES128-GCM-SHA256  TLSv1.2 2019-07-09T21:05:42.3
200 elb_ax 93 0000045 0000047 011994 581 ECDHE-RSA-AES128-GCM-SHA256  TLSv1.2 2019-07-09T21:10:13.0
200 elb_ax 3843 0000055 0000055 0331675 5974 ECDHE-RSA-AES128-GCM-SHA256  TLSv1.2 2019-07-09T21:12:14.0
200 0000059 0000053 1054146 37 ECDHE-RSA-AES128-GCM-SHA256  TLSv1.2 2019-07-09T21:1354.7

Splunk S turn data into doing’
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Collaborative
Interface for Incident
Investigation

Run multiple searches, add
markup text, import images and
dashboards for complete
visibility

NN N NN NN\

SQL-based query language
provides incremental coding with
inline annotations

Splunk S turn data into doing



Ensure No
Repeat-incidents

Knowledge object library that
leverages all stored team
knowledge around queries,
data-sets and dashboards

Efficient and actionable Post
Incident Reviews with easy
access to outage events and
anomalies as they really
happened

& k8s_control - Last modified Aug 23, 2019 by rcotton@splunk.com

k8s_control

Fields
+ AddField
Preview
SAMPLE CONTENT
i Time Event

> 9/10/2019

3:54:21.007 10910 22:54:21.007457 1 log.go:172] http: TLS handshake error from 10.200.28.42:8524: EOF

PM

> 9/10/2019

3:54:20.923 10910 22:54:20.922945 1 log.go:172] http: TLS handshake error from 10.200.63.234:38684: EOF

PM

9/10/2019
3:54:20.913
PM

Detailed Description

LOGS
Owner: rcotton@splunk.com

Contains data for the Kubernetes service.

=]

Contains data for the Kubernetes service. Contains all Prod data

{+1}
L[],

{0+,

{1}

CONTAINS THESE FIELDS

annotations.authorization k8.
annotations.authorization k8
apiVersion

auditiD

chunk_id

host

index

ipVersion

k8s_cluster
k8s_container_name
k8s_name

k8s_namespace

kind

level

linecount

metadata
metadata.creationTimestamp

module

Splunk S turn data into doing

NN N NN NN\




© 2019 SPLUNK INC.

A Day in the Life of Heather...
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Getting Started in 3 Steps... ‘

Splunk Investigate (BETA)

Sign-up for a Create and name Upload your own
free-trial on our your own tenant data or use ours —
webpage SO your team can Start
collaborate Investigating!

Get answers to any question by joining our Splunk
User Community Slack Group!
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Key 1. Splunk Investigate is a lightweight tool for
Takeaways engineering teams

2. Remote collaboration is a seamless
process
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Q&A

Heather Hunsinger | Splunk
Amr Saad | Splunk
Matthew Erbs | Splunk
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You
!

RATE THIS SESSION




