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During the course of this presentation, we may make forward‐looking statements 
regarding future events or plans of the company. We caution you that such statements 
reflect our current expectations and estimates based on factors currently known to us 
and that actual events or results may differ materially. The forward-looking statements 
made in the this presentation are being made as of the time and date of its live 
presentation. If reviewed after its live presentation, it may not contain current or 
accurate information. We do not assume any obligation to update 
any forward‐looking statements made herein. 

In addition, any information about our roadmap outlines our general product direction 
and is subject to change at any time without notice. It is for informational purposes only, 
and shall not be incorporated into any contract or other commitment. Splunk undertakes 
no obligation either to develop the features or functionalities described or to include any 
such feature or functionality in a future release.

Splunk, Splunk>, Turn Data Into Doing, The Engine for Machine Data, Splunk Cloud, 
Splunk Light and SPL are trademarks and registered trademarks of Splunk Inc. in the 
United States and other countries. All other brand names, product names, or 
trademarks belong to their respective owners. © 2019 Splunk Inc. All rights reserved.
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What is 
Telemetry?
Data that Splunk collects 
from Enterprise 
deployments
Contains license utilization, 
deployment topology, 
configuration, performance, search 
types, pageviews, apps, 
sourcetypes, etc.
Aggregated and sent nightly

Customers have choice 
to share:
Opt-out/in at first launch, can 
modify later
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What Does 
Telemetry 
Look Like?
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What Has Splunk Used Telemetry For?

Performance 
Benchmarking

Backlog 
Prioritization

Release 
Uptake

Support / 
End of Life

Better User 
Experience Pricing App Vetting / 

Prioritization
Go to Market

Targeting
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Bharath Aleti
Director, Product Management

Deployment Health and 
Monitoring Console
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Health 
Overview 
and Alerts
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Proactive 
Notification
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Search 
Usage 
Statistics
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Search 
Resource 
Usage
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Tracy Knight
Director, Product Performance

Deployment Sizing and 
Performance 
Benchmarking
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Splunk 
Sizing 
Calculator
Helps Customer capacity 
planning
Populate workload 
default based on 
80th% customer usage 
patterns
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Splunk 
Sizing 
Calculator
Accuracy Validation
Leverage anonymous  
telemetry data
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Splunk 
Sizing 
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Splunk Lab 
nodes Search Workload

Performance Benchmark Design

Syslog

We listen to data through telemetry
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Performance Benchmark Design
We listen to data through telemetry
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Search Workload

Deployment Size

Topologies

Feature Variance

Performance Benchmark Design
We listen to data through telemetry

Splunk Lab 
nodes
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Kevin Louther
Data Analyst

Product Analytics
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Common Questions 

How many users 
are using my 

app?

What is the most 
used operating 

system?
How much time is 
spent in my app?

What is the most 
common Splunk 

version?
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Raw Telemetry
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App Usage
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Splunk Versions JSON
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Splunk Versions
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OS + Browser Versions
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Miranda Luna
Senior Product Manager

User Interface and 
Dashboard Framework
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What are the Key Elements to 
Storytelling?
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What Inputs to Prioritize for Simple XML 
Transition?
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Are We Enabling All Users to Become 
Storytellers?
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David Alward
Senior Escalation Manager

Enhanced Support
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Share 
Telemetry for 
Enhanced 
Support
Settings
        Instrumentation
           Usage Data
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Python 3 Readiness
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Enterprise Security EOL
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You
!

Thank


