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Forward-Looking Statements

During the course of this presentation, we may make forward-looking statements regarding future events or
the expected performance of the company. We caution you that such statements reflect our current
expectations and estimates based on factors currently known to us and that actual events or results could
differ materially. For important factors that may cause actual results to differ from those contained in our

forward-looking statements, please review our filings with the SEC.

The forward-looking statements made in this presentation are being made as of the time and date of its live
presentation. If reviewed after its live presentation, this presentation may not contain current or accurate
information. We do not assume any obligation to update any forward-looking statements we may make. In
addition, any information about our roadmap outlines our general product direction and is subject to change
at any time without notice. It is for informational purposes only and shall not be incorporated into any contract
or other commitment. Splunk undertakes no obligation either to develop the features or functionality
described or to include any such feature or functionality in a future release.

Splunk, Splunk>, Listen to Your Data, The Engine for Machine Data, Splunk Cloud, Splunk Light and SPL are trademarks and registered trademarks of Splunk Inc. in
the United States and other countries. All other brand names, product names, or trademarks belong to their respective owners. © 2019 Splunk Inc. All rights reserved.
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DevOps Adoption

And W here it Stalls
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New Customer Demands are Driving Change

New
Expectations

Scenario

Survive or Thrive? Y — . Technologies

New
Devices

New Data
Streams
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DevOps Is Here

Automation a leading Indicator

» Automation adoption across
environment and value stream

» Adoption in various stages

Do you have an initiative to implement DevOps?

43%

25% 27%

3% 1%

Plan to No plans Unsure

do this

Already Doing this
done now

Source: CA Technologies, Oppenheimer & Co.

Phase of automation by type

Not currently automating
Piloting automation

Job Scheduling/workload
automation (184)

IT service request and fulfillment
(188)

Script automation (170)

Server automation (180)

Application release automation (186)
Incident response (184)

Business process automation (184)

Client automation (160)

IT processes automation
(run book automation) (174)

Network automation (161)

Cloud automation (183)

Continuous configuration automation
("infrastructure as code") (168)

Planning automation
u Full automation
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Selecting an automation tool

28% 17% 3% 17%

24% 20% 3%  28%
37% 11%3% 31%
26% 21% 7% 30%
36% 15% 4%  28%
40% 18% 3%  21%
35% 2% %  24% [
41% 19% 4%  18%
37% 25% 4%  23% KRS
49% 20% 3% 17%
56% 15%2%  21% [0

54% 17% 2%  20%

Full/Piloting
Automation

2%

52%

49%

47%

45%

39%

36%

36%

34%

27%

27%

27%

Source: Gartner, Openheimer & Co
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Common DevOps Evolution Points
Focus Areas to Minimize Adoption Stalls

Platform Stability Process Maturity Value Stream
and Transparency and Collaboration Optimization
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Scenario
Too Fast to Deploy

Ops Behind
Pace

Wewm New Features become Inventory

New IT

Nevill N\ew Services and Environments

el New Operating Models for IT

.conf19

Development Speed Outpacing Ops




Stability and Visibility First

= %

New Platforms Enabling Toolchain

Speed without Stability is Perilous
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Splunk and Platforms

Virtualization and Containers

» Infrastructure & Orchestration
layer

» Foundation for Supporting
Applications & Developers

» Application modernization is
iterative

» Still a reliance on Infrastructure
stability
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Splunk App for
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Infrastructure
Automation
Toolchain

Code Defines Infrastructure
Code Stabilizes Infrastructure

Code Is easier to track than
humans.

kubernetes
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Sharing by evolutionary scale

Patterns and best practices are shared...

... outside the organization.
... across the organization.
... across teams.

... among individuals within teams.

Low Medium High
evolution evolution evolution

3% 4% 4%

2018 Puppet State of DevOps Report
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Empower Others with
Knowledge

Successful Evolution begins with
Sharing information

If Others can’t see it;
They can’t help
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Phase 2 — Process
Maturity

Change the way you Operate
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Service Level

Monitoring
Understanding Overall Health

Distributed apps = Move to
Service Level Objectives

Empower transition to SRE model

Predictive analytics

Splunk IT Service
Intelligence™
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Database .
Team Members On-Call Schedule Rotations Scheduled Overrides Escal n Pol I | l C I d ‘ ! I l t I E ‘ ! : ; p O I l : ; ‘ !
On-Call Schedule
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Integrations

Toolset Integration

Featured integrations

Email N N‘agios‘{Nagiosxl ;w‘) ew Relic
- Knowledge and ChatOps

junk. Phantom ; REST

Splunk Enterprise Splunk ITSI Splunk for Infrastructure
Enterprise Suites s

Native integration to knowledge
and tracking tools.

Log Management
Outgoing (A\ AIertSilte App i s AppOptics

T Automate response through your

Project Tracking

Specialized Tools

B, e R jason team messaging tools

System Monitoring

Time Series A hubot fire in the hole
P * VictorOps (hubot)
Ok, firing in the hole!

S iason

A hubot ack 33965
* VictorOps (hubot)
Acking incident33965
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Phase 3 — Value
Stream Maturity

|dentify Constraints - Optimize
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Scenario
Where is the Bottleneck?

Ops Behind
Pace

Developer Velocity has Increased

Agile

e Bottlenecks exist, Unclear where

New

el Toolchain Outages halt Development

Ll Operating Model Applied to Toolchain
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puppet ANSIBLE ¥IIRA | git
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SDLC Optimization

How Fast and Waell
are you Moving?

» Centralized view of value stream
health

» Developer Tool Monitoring

* Whenthese tools are not working,
neither are developers
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Stabilize platforms and share information
Change the way you operate

Key

Takeaways Learn to operate new toolchain

Optimize the value stream

B
Learn More at NewOpsDays.org@
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