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During the course of this presentation, we may make forward-looking statements regarding 
future events or plans of the company. We caution you that such statements reflect our 
current expectations and estimates based on factors currently known to us and that actual 
events or results may differ materially. The forward-looking statements made in the this 
presentation are being made as of the time and date of its live presentation. If reviewed after 
its live presentation, it may not contain current or accurate information. We do not assume 
any obligation to update any forward-looking statements made herein.

In addition, any information about our roadmap outlines our general product direction and is 
subject to change at any time without notice. It is for informational purposes only, and shall 
not be incorporated into any contract or other commitment. Splunk undertakes no obligation 
either to develop the features or functionalities described or to include any such feature or 
functionality in a future release.

Splunk, Splunk>, Turn Data Into Doing, The Engine for Machine Data, Splunk Cloud, Splunk 
Light and SPL are trademarks and registered trademarks of Splunk Inc. in the United States 
and other countries. All other brand names, product names, or trademarks belong to their 
respective owners. © 2019 Splunk Inc. All rights reserved.
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Background & 
Challenges 

What Problems Exist?
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Michigan DHHS Eligibility Background

• 150,000+ citizens get cash assistance
• 1.7+ million citizens get food assistance
• 1.3+ million citizens get health coverage
• 50,000+ children receive day care 

services

Eligibility at a glance
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MDHHS Eligibility Overview and Exchanges

• 10,000+ Bridges Users
• 1.7+ million Portal Users
• 150 different integrations
• 80 different agency interfaces
• 12,000+ transactions per minute
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1. Application Health Tracking and Reporting

2. Service Level Agreement (SLA) 
Enforcement and Mean Time to Repair 
(MTTR) Reduction & Tracking

3. Ensuring compliance and reporting in 
regards to Federal and State Audit 
requirements

Our goals

Main 
Objectives 
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• Budget Constraints

• Adaptability to innovative technology

• Overly Complex IT Governance

• Costly Legacy Application TechnologyBarriers to success
Challenges



©  2 0 1 9  S P L U N K  I N C .

Application Health 
Tracking and Reporting

Objective # 1  |  Critical Application Insights
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Application Health

• Observability and good visibility  into the 
applications inner workings

• Increased efficiencies across the business
• Centralized Repository for monitoring 
• Time savings

Requirements
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Application Health

• Splunk Enterprise 
– Critical visibility into all monitoring aspects 
– Centralized monitoring & reporting

• Splunk Tv
– Performance data, Business data and 

Application Health displayed centrally on Splunk 
Tv

• Splunk Mobile
– Easily view and analyze dashboard data on the 

go
– Annotate and share performance data 

seamlessly with colleagues 

How we got there
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Insert your own screenshot here.
For best results, use an image sized at 1450 x 850
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IT Service Intelligence

• IT Service Intelligence
– Pinpoint usage and performance analytics
– Simplified triaging across multiple KPI’s and 

services
– 20% improvement of addressing issues before 

users are impacted using predictive analytics 
and AI

Insights into the inner workings
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SLA Enforcement and 
MTTR Reduction

Objective #2  |  Application Uptime
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SLA Enforcement

• Improve system reliability
• Simplify & automate SLA enforcement 

and tracking
• Stream incident response and on call 

management
• Reduce and track MTTR

Requirements
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SLA Enforcement & MTTR Reduction 

• SLA Enforcement via Splunk
– Provides mission critical SLA and KPI dashboards for 

enforcement and tracking 
– SLA and KPI alerting 

• Splunk + VictorOps
– Improved our MTTR by 25-35%
– Reduce alert fatigue 
– Streamlined incident response by automating on-call 

management, escalations and alerting

How we achieved
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Insert your own screenshot here.
For best results, use an image sized at 1450 x 850



©  2 0 1 9  S P L U N K  I N C .

Auditing & Compliance 
Objective #3  |  Protect your Data
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PCI & Audit Compliance

• Assessment of implementation and 
effectiveness of control 

• Improve efficiencies and reduce manual 
effort for compliance

• Ensure a passing scorecard 
• Gain granular visibility into compliance 

posture in real time

Requirements
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PCI & Audit Compliance 

• PCI & Audit Compliance via Splunk
– Enabled assessment of implementation and 

effectiveness of compliance controls
– Gained unprecedented visibility into our compliance 

posture in real time
– Helps to ensure a passing score 
– 50% reduction is staffing time to manually pull and 

track audit and PCI compliance data and metrics

Auditing simplified 
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Our Solution

Splunk
IT Service 

Intelligence
Splunk Mobile 

& TV VictorOps

Insights When You Need Them!



©  2 0 1 9  S P L U N K  I N C .

1. Splunk has provided visibility into performance 
and usage analytics for efficient, informed 
decision-making leading to a noticeable 
improvements in the ability to quickly address 
and prevent issues within our Eligibility systems.

2. Splunk & VictorOps has improved our Mean Time 
To Repair (MTTR) by 25-35% and provided a 
20% improvement of addressing issue before 
they impacted the business.

3. Our staffs manual effort of providing and tracking 
PCI & Audit compliance has been reduced by 
50% by Splunk.  This helps us to ensure a 
passing scorecard for audits.

Return on 
Investment
Benefits & savings 
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1. Container Monitoring Solutions
– Seamlessly integrate with Docker, Kubernetes and OpenShift environments
– Splunk App for Infrastructure (SAI)

2. Splunk Enterprise Security
– Increase detection and investigation capabilities using advanced analytics
– Improve security posture by getting end-to-end visibility across all machine data
– Improve security operations with faster response times

The Future

Looking 
Forward
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You!
Thank


