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FO rW ar d 4 During the course of this presentation, we may make forward-looking statements regarding
future events or plans of the company. We caution you that such statements reflect our

L O O k I n g current expectations and estimates based on factors currently known to us and that actual
events or results may differ materially. The forward-looking statements made in the this

St at e rn e n tS !ore.sentation are being made as of th.e time and date of its !ive pregentation. If reviewed after
its live presentation, it may not contain current or accurate information. We do notassume

s any obligation to update any forward-looking statements made herein.

In addition, any information aboutour roadmap outlines our general product directionand is
subjectto change at any time without notice. Itis for informational purposes only, and shall
not be incorporated into any contract or other commitment. Splunk undertakes no obligation

Q either to develop the features or functionalities described or to include any such feature or
functionality in a future release.

Splunk, Splunk>, Turn Data Into Doing, The Engine for Machine Data, Splunk Cloud, Splunk
Lightand SPL are trademarks and registered trademarks of Splunk Inc. inthe United States
and other countries. All other brand names, productnames, or trademarks belong to their
respective owners. © 2019 Splunk Inc. All rights reserved.
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Mastercard

Every day, everywhere, we
use our technology and
expertise to make payments
safe, simple and smart.
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The Payment Transaction
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The Decision

Management Platform
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Sensor Sensel
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What is the Decision Management Platform?
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Intelligence

@Q@

splunk> m




Best Practices

_ Report & Avoid “The
Design Hardware Continual Review Blame Game”
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Use Case

Transactions timing out for smaller customers

Looking for trouble.
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Use Case - -
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Use Case

Disadvantage - Increasing Latency
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Use Case

Draining Optimizations
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Use Case

Draining Optimization

CPU (click on host name to drill down)
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Use Case

Draining Optimization
Queue Depth
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Sensor Sensel

Q&A
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Ted Boehm — Chief Platform Architect
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You!

RATE THIS SESSION



