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This presentation may contain forward-looking statements regarding future events, plans or the
expected financial performance of our company, including our expectations regarding our products,
technology, strategy, customers, markets, acquisitions and investments. These statements reflect
management’s current expectations, estimates and assumptions based on the information currently
available to us. These forward-looking statements are not guarantees of future performance and
involve significant risks, uncertainties and other factors that may cause our actual results,
performance or achievements to be materially different from results, performance or achievements
expressed or implied by the forward-looking statements contained in this presentation.

For additional information about factors that could cause actual results to differ materially from those
described in the forward-looking statements made in this presentation, please refer to our periodic
reports and other filings with the SEC, including the risk factors identified in our most recent quarterly
reports on Form 10-Q and annual reports on Form 10-K, copies of which may be obtained by visiting
the Splunk Investor Relations website at www.investors.splunk.com or the SEC's website at
www.sec.gov. The forward-looking statements made in this presentation are made as of the time and
date of this presentation. If reviewed after the initial presentation, even if made available by us, on our
website or otherwise, it may not contain current or accurate information. We disclaim any obligation to
update or revise any forward-looking statement based on new information, future events or otherwise,
except as required by applicable law.

In addition, any information about our roadmap outlines our general product direction and is subject to
change at any time without notice. It is for informational purposes only and shall not be incorporated
into any contract or other commitment. We undertake no obligation either to develop the features or
functionalities described, in beta or in preview (used interchangeably), or to include any such feature
or functionality in a future release.

Splunk, Splunk> and Turn Data Into Doing are trademarks and registered trademarks of Splunk Inc. in the United States and other countries. All other

brand names, product names or trademarks belong to their respective owners. © 2022 Splunk Inc. All rights reserved.
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Introducing Log
Observer Connect

Powering Observability with
Splunk® Cloud Platform Logs
OBS1303C
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Welcome
to the Hybrid World

Salesforce

IDP

Data Center
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What drives value in your organization?

Innovate
Faster

Accelerate your software
delivery process and
time-to-market to meet
business objectives more
quickly

Improve
Customer
Experience
and Retention

am

Catch and fix problems faster
to reduce downtime and
improve customers
experience and satisfaction

Improve
Operational
Efficiency

Simplify observability
toolchain, get better visibility
and control into cloud
utilization and right-size your
environments

Improve
Developer
Productivity
and Retention

&

ol

Keep your developers happy
and productive by reducing
time spent on unplanned
work and incident response
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Who Uses Logs in Observability?

Modern Application Development Teams

- Site Reliability
Developer Engineer IT Administrator

\I/Dvﬁ?glgo\ggz r?(lj“lac:” :Egéiggﬂgiﬁé People who configure and People that are responsible
for it in production maintain modern production for all IT systems in the
systems company

Time to Market | Improved Deployment Frequency | Lower Failure Rate | Reduced MTTI'\’Splunk> m
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Logs in Observability

How our customers use logs in Observability

e )
In-context Debuggi.ng & Metrics-Based
[p] Root-cause Analysis ‘1 Monitoring & Alerting
Q Understanding the why, finding the & To watch based on certain predefined trigger
N needle in the haystack conditions, build dashboards, alerts Y.
@ Security oo Data Preparation
Password failures, Phishing attacks, SIEM 01010 . . ..
0101 Cleaning, enriching and join data
Business Analytics Audit and Compliance
For comprehensive business Ur :
analysis use cases Ej_il Data retention, FedRamp, SOC3,

PCI DSS, HIPAA
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New! Log
Observer
Connect

Advanced observability
capabilities with Splunk®
Enterprise and Splunk®
Cloud data

Vs 444444

+ Centralize your data. Leverage the
ower of Splunk® Enterprise and_
plunk® Cloud data in-context with

metrics and traces

* Get started quickly. Start usingf Log
Observer Connect in less than 10
minutes

» Access to no-code Log Observer
experience and related content links
for faster troubleshooting and
root-cause analysis

« Extend the value of your Splunk
investment at no additional cost

L
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Log Observer Connect

ROGRESS

Set Up Service Account

Query your Splunk platform data in Splunk Observability Cloud

Invite Members o Set Up Service Account 4 %
P To query your Splunk platform instance in Observability Cloud, an admin in both must complete the following steps:

ccess Tokens 2 Set Up Observability Cloud > Configure service account in the Splunk platform
> Configure users in the Splunk platform

v Secure connection to the Splunk platform

A CONFIGURATION Prerequisites:

Global Data Links +  You must have SC_admin rights in Splunk Cloud to integrate
You must have OpenSSL version 1.1.1n or higher.
Incident Response

Download this script [Z and follow the instruc

For detailed instructions, see Set up Log Obs

APM MetricSets

Business Workflow
Extended Trace Retention
Logs Pipeline Management
Logs Field Aliz

Metric Metadata

Log Observer Connect

RUM URL Grouping Rules
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Key Capabilities

What matters in Observability

Integrated suite

No code Ul experience
Point and click interface Quickly pivot between
with no learning curve metrics, traces, and
logs within Observability
Cloud

Saved Queries

Save important queries
for future reference and
faster root cause
analysis

© 2022 SPLUNK INC.

Field Aliasing

Correlate data by
matching fields across
different data types
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How can | get Log
Observer Connect?

Log Observer Connect is
automatically enabled for
Splunk Enterprise® or
Splunk Cloud® customers
with these Observability
Cloud licenses:

* Splunk Infrastructure
Monitoring

* Splunk APM

» Observability Cloud suite

D
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Log Observer Connect

APM MetricSets PROGRESS

Set Up Service Account
Business Workflow Query your Splunk platform data in Splunk Observability Cloud.

Extended Trace Retention

0 Set Up Service Account

To query your Splunk platform instance in Observability Cloud, an admin in both must complete the following steps:

LogsElpcinetianagement 2) SetUp L Cloud v Configure service account in the Splunk platform

Logs Field Aliasing
Metric Metadata 1. Log in to your Splunk platform instance and navigate to Settings > Roles.
2.In the Actions column, next to user, click the Edit menu and select Clone.
Log Observer Connect
3. Give your new role a name.
4. 0n the Indexes tab, deselect *(All internal indexes) in the Included column.
5. In the Included column, select the indexes that you want to query in Log Observer.
What's New
6. Click Save.

Hide Chat
Product Documentation Configure users in the Splunk platform
API Documentation

Secure connection to the Splunk platform
Support
Training

Onboarding Guidance

About Splunk

0. Lght  ( Dark
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Demo
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Learn More

Dive deeper into Log Observer!

» https://www.splunk.com/en_us/observability/log-observer.html

 Log Observer Hero Video

« Log Observer Solution Guide

* Loqg Observer Connect Video

« Check out the Log Observer Connect Session OBS1263C Splunk Log Observer: A Log Investigation
Experienced Designed for Developers and SREs
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https://www.splunk.com/en_us/observability/log-observer.html
https://www.youtube.com/watch?v=4d3gsjbqVJM
https://www.splunk.com/en_us/pdfs/resources/product-brief/splunk-log-observer.pdf
https://youtu.be/ieQU0C_SYd4
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Thank You
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