
This presentation may contain forward-looking statements regarding future events, plans or the 
expected financial performance of our company, including our expectations regarding our products, 
technology, strategy, customers, markets, acquisitions and investments. These statements reflect 
management’s current expectations, estimates and assumptions based on the information currently 
available to us. These forward-looking statements are not guarantees of future performance and 
involve significant risks, uncertainties and other factors that may cause our actual results, 
performance or achievements to be materially different from results, performance or achievements 
expressed or implied by the forward-looking statements contained in this presentation. 

For additional information about factors that could cause actual results to differ materially from those 
described in the forward-looking statements made in this presentation, please refer to our periodic 
reports and other filings with the SEC, including the risk factors identified in our most recent quarterly 
reports on Form 10-Q and annual reports on Form 10-K, copies of which may be obtained by visiting 
the Splunk Investor Relations website at www.investors.splunk.com or the SEC's website at 
www.sec.gov. The forward-looking statements made in this presentation are made as of the time and 
date of this presentation. If reviewed after the initial presentation, even if made available by us, on our 
website or otherwise, it may not contain current or accurate information. We disclaim any obligation to 
update or revise any forward-looking statement based on new information, future events or otherwise, 
except as required by applicable law.

In addition, any information about our roadmap outlines our general product direction and is subject to 
change at any time without notice. It is for informational purposes only and shall not be incorporated 
into any contract or other commitment. We undertake no obligation either to develop the features or 
functionalities described, in beta or in preview (used interchangeably), or to include any such feature 
or functionality in a future release.

Splunk, Splunk> and Turn Data Into Doing are trademarks and registered trademarks of Splunk Inc. in the United States and other countries. All other 
brand names, product names or trademarks belong to their respective owners. © 2022 Splunk Inc. All rights reserved.
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AIOps : The way to zero touch operations

Want to learn how the usage of Splunk® Observability solutions can drive 
end-to-end automation in a complex MSP environment? The diversity of 
customers, the multiplicity of regulations and the heterogeneity of existing 
tooling is no more an excuse for not getting the right level of auto-heal.
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Our Mission
Managing all states in a large IT system with automation by design
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The complexity
Multiple customers, multiple regulations, huge volume of data and complex integrations
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AIOps ecosystem @Capgemini
Observability, core component of digital operation
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AIOps ecosystem @Capgemini
Using the added value of Splunk
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AIOps ecosystem @Capgemini
Vision of the use case
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160000 + Incidents per Months

80% First Time Fix

Incident/CI reduced by 40%

Auto Heal improved by 30%

AIOps ecosystem @Capgemini
What we’ve done so far
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