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This presentation may contain forward-looking statements regarding future events, plans or the
expected financial performance of our company, including our expectations regarding our products,
technology, strategy, customers, markets, acquisitions and investments. These statements reflect
management’s current expectations, estimates and assumptions based on the information currently
available to us. These forward-looking statements are not guarantees of future performance and
involve significant risks, uncertainties and other factors that may cause our actual results,
performance or achievements to be materially different from results, performance or achievements
expressed or implied by the forward-looking statements contained in this presentation.

For additional information about factors that could cause actual results to differ materially from those
described in the forward-looking statements made in this presentation, please refer to our periodic
reports and other filings with the SEC, including the risk factors identified in our most recent quarterly
reports on Form 10-Q and annual reports on Form 10-K, copies of which may be obtained by visiting
the Splunk Investor Relations website at www.investors.splunk.com or the SEC's website at
www.sec.gov. The forward-looking statements made in this presentation are made as of the time and
date of this presentation. If reviewed after the initial presentation, even if made available by us, on our
website or otherwise, it may not contain current or accurate information. We disclaim any obligation to
update or revise any forward-looking statement based on new information, future events or otherwise,
except as required by applicable law.

In addition, any information about our roadmap outlines our general product direction and is subject to
change at any time without notice. It is for informational purposes only and shall not be incorporated
into any contract or other commitment. We undertake no obligation either to develop the features or
functionalities described, in beta or in preview (used interchangeably), or to include any such feature
or functionality in a future release.

Splunk, Splunk> and Turn Data Into Doing are trademarks and registered trademarks of Splunk Inc. in the United States and other countries. All other

brand names, product names or trademarks belong to their respective owners. © 2022 Splunk Inc. All rights reserved.
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* How traditional monitoring works

Agenda

 Limitation of traditional monitoring
- What is Observability

« How Observability overcomes the limitations of
traditional monitoring

 Panel discussion
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Monitoring Is Designed for Traditional
Infrastructure
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Problems with Traditional Monitoring

Reactive

Scale

Too much siloed data
Missed Data

Proprietary agents

J

(. )

You can only
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\known issues
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Evolving to Observability

Monitoring - the ability to Observability - the ability

detect and resolve known >  to detect and unknown

Issues unknowns and resolving
them
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Tenets of Observability

1. Full end-to-end visibility

2. Detect issues proactively (or before revenue/customer experience is
impacted)

3. Al-driven Troubleshooting
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Question 1:

« Can you briefly describe
your business to our
audience?
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Question 2:
* What does Observability
mean to you?
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Question 3:
* What Splunk tools do you
use for Observability?

- What was the trigger to
adopt them?
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Question 4:

* What are some of the
benefits you realized by
using Observability?
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Question 5:
« Can you tell us a bit more
about the people aspect?

* Did you need to build new
teams or create new
processes to get the most
value out of
Observability?
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Question 6:
- How long did it take you
adopt Observability?
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Question 7:
 \WWhat are some of the
lessons learned in the

process of adopting
Observability?
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* Observability - the ability to detect and troubleshoot unknown

. . unknowns
Final Slide ,

Interested in learning more? Check out our free triall

* Visit these sessions:
e 0OBS1301B - Extending Observability to Modern Applications and

Deployment Methods: Accelerating Application Modernization on
AWS with Greg

« 0OBS1239C - How We Use Splunk AlwaysOn Profiling to Monitor and

Troubleshoot Our Monolithic Services: Whistic’s Experience

e 0OBS1429B - Monolith to Microservices: Prepare for the Shift with

Jacob

e OBS1574B - How Care.com Uses Splunk® Observability to

Troubleshoot Slow Database Queries with Sean

e 0OBS1654B - Growing a Successful Observability Practice From
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Crawling, To Walking, To Running



https://www.splunk.com/en_us/software/observability.html
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